
Quick Start Guide 
to Subscribe with 
a Coupon Code



For mobile, download the ClinicalKey Now app  
from the Apple App Store (iOS) or Google Play Store (Android) 
for your compatible device. 

Use the QR codes below to reach the app.

IOS : https://apps.apple.com/lb/app/clinicalkey-now/id1519100156

Android : https://play.google.com/store/apps/details?id=com.elsevier.
hm.cs.cknow&hl=en_IN&gl=US

For PC/laptop, access your subscription at www.clinicalkey.com/now/in

App Store
Download on the

https://apps.apple.com/lb/app/clinicalkey-now/id1519100156
https://play.google.com/store/apps/details?id=com.elsevier.hm.cs.cknow&hl=en_IN&gl=US
https://play.google.com/store/apps/details?id=com.elsevier.hm.cs.cknow&hl=en_IN&gl=US
http://www.clinicalkey.com/now/in


Step-4: 
Choose your plan as 1 
Year and select Buy Now. 
You will see your cart 
open with your 1 year 
subscription added.

Step-3: 
Select any article. You will 
see a limited view and an 
option to subscribe “Buy 
a Subscription”. Browser 
opens and you will land 
on our Elsevier Shop. 

Step-1: 
Launch the app and select 
“Register or Sign-in”

Step-2: 
Create an account with Elsevier by 
entering your email address, Title, 
Given Name , Family Name and 
password. Select Register. Once 
you receive the new link on your 
email. Click on the new link & Below 
screen will open. Which means, you 
are successfully registered and can 
use the product. OR, if you have an 
existing account select “I already 
have an account” to use your existing 
account email address and password. 



Step-6: 
Enter your address details and Select 
“Update”. Review the address summary 
and select “Proceed to Pay”.

Step-5: 
In your cart view, 
you will need to 
add the voucher 
code in the 
‘discount code 
field’ and press 
“Apply” button. 

Confirmation 
should look like 
this. A minimal 
charge of upto Rs 
12 is still applicable 
to enable our 
systems in the 
backend to support 
this transaction. 
Select “Proceed to 
Checkout”



Step-7: 
You are now in the 
payment flow. Select 
UPI method or your 
credit card. You will 
be asked to confirm 
the higher recurring 
amount (Rs. 10,000). 
The coupon is 
applicable for the first 
year subscription and 
this recurring amount 
is for the subsequent 
renewal. Only upto Rs. 
12 will be deducted 
now. You will be able 
to disable this autopay 
approval from the 
CKNow India page 
(refer Step 9).



Step-8: 
Stopping Auto 
Renewal Click on 
the icon that shows 
your name. Click on 
My account. Click 
on My Subscriptions 
and then clicking 
on the “Disable 
Auto Renew” icon as 
shown below ensures 
that the subscription 
is not renewed 
automatically. 

Step-9: 
You will receive a 
confirmation of purchase. 
Goto CKNow India app on 
your phone after 15 minutes 
and select any article. 

For any queries contact Elsevier at
cknow@elsevier.com


