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DR CV
ANANDA BOSE
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I extend my heartfelt congratulations to you and the esteemed organizing
committee for spearheading the 8th International Conference, CAHOCON 2024
in Kolkata, under the theme "Making Healthcare Efficient, Effective,
Economical, and Equitable."This theme underscores the critical need for a
comprehensive approach towards healthcare, focusing not only on efficacy but
also on accessibility and affordability. It is indeed commendable that CAHOCON
continues to champion initiatives that aim to transform healthcare delivery for
the betterment of society. As we navigate through unprecedented challenges in
the healthcare landscape, your dedication to fostering dialogue and
collaboration amongst healthcare professionals is truly admirable. I have no
doubt that this conference will serve as a catalyst for innovative solutions and
strategies that will pave the way towards a more inclusive and sustainable
healthcare ecosystem.May the next two days be filled with enriching
discussions, fruitful collaborations, and meaningful insights. Your tireless
efforts in organizing this event are deeply appreciated, and I am confident that
CAHOCON 2024 will be a resounding success.Wishing you and the entire
organizing committee all the best for a productive and memorable conference. 

 Dr. C. V. Ananda Bose 
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As the curtain rises on another exemplary edition of CAHOCON, themed "Making
Healthcare Efficient, Effective, Economical, and Equitable," I wanted to take a
moment to express my profound appreciation and support for your tireless
efforts in orchestrating what promises to be another landmark event in the
healthcare industry. 

The theme you have chosen for this year's conference is not only timely but
critical. In an age where the healthcare sector faces unprecedented challenges
and opportunities, your dedication to fostering a platform where professionals
can share insights, innovations, and strategies to make healthcare more
accessible and sustainable is commendable. Through your efforts, CAHOCON is
not just a conference; it is a beacon of hope and a catalyst for positive change in
the healthcare ecosystem. Efficiency, effectiveness, economy, and equity in
healthcare are pillars that support the foundation of a robust and resilient
healthcare system. They are ideals that, when pursued with passion and
precision, can ensure the well-being of communities and nations at large. 

To all the organizers, speakers, and participants of CAHOCON, I extend my
heartfelt gratitude. Your commitment to advancing healthcare is highly
appreciated, and your work has a ripple effect that extends far beyond the
confines of the conference. Your effort will go a long way in not only making
healthcare more efficient, effective, economical, and equitable but also
demonstrating the power of collective action and shared vision in creating a
healthier world for all. In closing, I wish you all a highly successful and enriching
conference. May the discussions. be productive, the networking fruitful, and the
outcomes transformative to a future where healthcare is within everyone's
reach, devoid of barriers and full of possibilities. 

NARAYAN
SWAROOP NIGAM 
IAS

Principal Secretary, 
Govt. of West Bengal
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It is a pleasure to be a part of the 8th International Conference of Consortium of
Accredited Healthcare Organizations <CAHOCON 2024= which is being organized in
Kolkata from 5th to 7th April 2024. On this occasion, I extend my heartiest
congratulations to each and every member and partners of CAHO for their unending
efforts in transforming healthcare quality and patient safety through various
objectives and initiatives. It is heartening to know that CAHO is systematically
infusing and spreading the message of quality in healthcare at the grassroots level
to develop a culture of safety in healthcare organizations to drive continuous quality
improvement, CAHOCON is one such effort to bring all the stakeholders from all
levels in one platform to help improve healthcare delivery and patient outcomes in
the future and to stay up-to-date to adapt and implement the latest trends. 

The past 7 editions of the Conferences have been a great success and I also look
forward to the success and celebration of the 8th edition of the conference. The
theme of CAHOCON 2024 "Making Healthcare Efficient, Effective, Economical and
Equitable" shall surely emphasize the pillars of healthcare quality and patient safety
in the healthcare delivery system and its relevance globally. At the heart of this
year's theme lies a fundamental aspiration: to transform healthcare delivery for the
betterment of all. As we navigate the complexities of our ever-evolving healthcare
ecosystem, it becomes increasingly evident that efficiency, effectiveness, economy,
and equity must remain central to our endeavours. 

Efficiency reminds us to streamline processes, eliminate inefficiencies, and optimize
resource utilization to ensure that every aspect of our operations contributes to
improved patient outcomes. Effectiveness underscores the importance of evidence-
based practices, continuous quality improvement, and a relentless commitment to
delivering the highest standard of care. The economy challenges us to find
innovative ways to contain costs without compromising quality, recognizing that
sustainable healthcare solutions must be financially viable in the long term.
Equitability compels us to confront disparities in access, address social determinants
of health, and champion inclusive approaches that prioritize the needs of
underserved communities. As NABH is committed and aligned with the above
principles, this conference will be a platform for commitment to advancing
healthcare excellence across the nation.

The Conference is likely to be a treasury that can provide a wealth of information,
networking opportunities, a platform for sharing and learning the latest research,
best practices, new trends and emerging best practices in the field and innovative
ideas in the field of healthcare quality and safety, a chance to learn from leading
experts, exchange ideas with colleagues, and explore new approaches to improving
healthcare delivery. I wish the event to be a grand success and make a lasting impact
on the world of healthcare.

DR ATUL MOHAN
KOCHHAR
CEO, NABH
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It gives me immense pleasure to know that CAHO- Consortium of Accredited
Healthcare Organisations, with its goal to improve healthcare for everyone, is
organizing its annual conclave in Kolkata, a city of rich cultural heritage, during
April 5th - April 7th, 2024.  It is also a matter of happiness that CAHOLABCON
has also carved a special place emphasizing upon the increasing role of accurate
& precise diagnosis in healthcare system. 3rd edition of CAHOLABCON is being
organised on 5th April on "Diagnostics - A Tool to Make Healthcare Efficient,
Effective, Economical & Equitable= and CAHOCON and I  wish that this event
along with CAHOCON 2024 witnesses an overwhelming response  from all
accredited healthcare organizations  across the country and globe and engages
all in focussed discussion on relevant health issues,  upcoming  technologies and
best practices in healthcare ,specially in diagnostics and providing solutions with
quality and accreditation at the core of all solutions.

NABL, being the national accreditation body in laboratory accreditation, has
always strived for creating a quality-compliant and competent diagnostic
infrastructure in the country that has the trust and confidence of all
stakeholders. NABL has also been receptive to the opinions and suggestions of
laboratories, experts and outcome of conferences such as CAHOCON &
CAHOLABCON for continuous healthcare quality improvement, healthcare
technology advancements, quality promotion & capacity building in the
diagnostic aspects of healthcare delivery.  Keeping with our announcement
made in CAHOCON 2023  at Hyderabad,  NABL,  in a fruitful collaboration with
CAHO, conducted 24 programs   of two days duration in last one year for
accredited medical laboratories  on transition of ISO 15189:2022. Thanking once
again to the CAHO for meticulously organizing these programs across the
country and to accredited laboratories for their overwhelming and enthusiastic
participation in these programs.

On behalf of NABL, once again, I compliment the CAHO and wish both the events
CAHOLABCON and CAHOCON 2024 a grand success.

N.
VENKATESWARAN
CEO, NABL



It is with great pleasure and anticipation that I extend my warmest welcome to
you for the upcoming CAHOCON 2024, a beacon of excellence in the realm of
healthcare. As the Organizing Chairperson of the 8th edition of this prestigious
international conclave, I am thrilled to invite you to join us in Kolkata, the
vibrant heart of Eastern India, from April 5th to 7th, 2024.

CAHOCON 2024, endorsed by renowned institutions such as ISQua, ASQua,
NABH, and QCI, stands as a testament to our collective commitment to fostering
quality in healthcare. Under the theme <Making Healthcare Efficient, Effective,
Economical & Equitable,= our aim is clear, to enhance healthcare for all,
transcending geographical boundaries and socio-economic barriers.

This year9s event promises an enriching experience, featuring stimulating
discussions led by domestic and international experts, insightful workshops, and
a captivating lineup of speakers. With around 2,000 delegates expected to
attend, CAHOCON 2024 will serve as a platform for meaningful dialogue,
knowledge exchange, and collaboration, driving positive change in the
healthcare landscape. Furthermore, our pre-conference workshops and CAHO
Diagnostics & Labs Conference, CAHOLABCON, will offer invaluable insights and
practical solutions, setting the stage for transformative advancements in
healthcare delivery.

As we embark on this journey from New Delhi in 2015 to Kolkata, the 8City of
Joy9 in 2024, the evolution of CAHOCON mirrors our collective progress in
revolutionizing the healthcare sector. Together, we have pioneered initiatives
to promote patient safety, quality, and accreditation, laying the groundwork for
a culture of excellence in healthcare organizations nationwide.

I invite you to seize this opportunity to immerse yourself in the cultural tapestry
of Kolkata while engaging in fruitful discussions and forging meaningful
partnerships. Together, let us reaffirm our commitment to making healthcare
not only efficient and effective but also accessible and equitable for all.

10 C A H O C O N  +  C A H O L A B C O N  2 0 2 4

MR RUPAK
BARUA
Adviser- Strategy & Planning,
Manipal Health Enterprises Pvt Ltd.

ORGANIZING CHAIRMAN, CAHOCON 2024
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DR PALIN
KHUNDONGBAM
Consultant Plastic Surgeon & CMD,
Shija Hospitals and Research Institute

The 8th Edition of CAHOCON 2024 is a global healthcare conclave on April 6 & 7
at Biswa Bangla Convention Centre in Kolkata under the theme of 'Efficiency,
Effectiveness, Economy, and Equity' with Pre-Conference workshops on the 5th. 
CAHOCON 2024 not only promises professional development but also offers
attendees the opportunity to immerse themselves in the rich cultural heritage
of the city. It is a common platform for all the NABH and NABL accredited
healthcare organisations and also thought leaders to share insights, discuss
challenges, and propose innovative solutions that can drive positive change in
the healthcare industry. 

CAHOCON 2024 is not just a conference; it is a global movement towards
redefining healthcare paradigms. aimed at creating awareness among citizens
and empowering them to demand quality accreditation in healthcare services. It
also establishes systems of evaluating and credentialing healthcare institutions
and professionals in the field of quality and patient safety. 
 
 CAHOCON 2024 expects over 1,800 delegates, including esteemed healthcare
leaders, professionals, and researchers from around the globe. The conference
aims to foster a dynamic exchange of knowledge, ideas, and innovations that
transcend geographical boundaries.

CAHOCON 2024 has garnered an endorsement from esteemed institutions such
as the International Society for Quality in Health Care (ISQua), the Asian Society
for Quality in Healthcare (ASQua), and the Quality Council of India (QCI).   

I wish the global conference on quality and safety culture a grand success.
 

CO-ORGANIZING CHAIRMAN, CAHOCON 2024
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MR PRASHANT
SHARMA
Managing Director,
Charnock Hospital

It has been a real privilege and challenge to host the prestigious international
conclave, CAHOCON 2024 at this City of Joy, Kolkata.

Healthcare is one of the most progressive industries in the world and is
constantly improving with the help of technology, research, education and
dedication of the healthcare workers. Keeping in mind the absolute requirement
of <Patient Safety=, healthcare professionals are striving hard towards making
healthcare Efficient, Effective, Economical and Equitable.

Being a healthcare entrepreneur based in Kolkata, I own up to the responsibility
of creating an environment of awareness and learning for these professionals
and helping them to achieve excellence in the field of 8Safe Patient care'.

And there could not be any better way of achieving this….. This event will
feature eminent healthcare leaders from all over the world whose knowledge
sharing and expertise will surely help Kolkata Healthcare to march ahead
successfully.

CO-ORGANIZING CHAIRMAN, CAHOCON 2024
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DR SANKAR
SENGUPTA

Co-Organizing Chairman, CAHOCON 2024

Medical Superintendent,
CNCI

Friends let9s get back to roots. A conference is a place where learning is both
fun and enriched. This Conference features world-class healthcare leaders,
professionals, researchers, and educators, to dwell upon "Making Healthcare
Efficient, Effective, Economical & Equitable". Now it seems for the time being
there is a happy respite from the daily mundane life and spring in the air is set
for the 6th and 7th of April, to host CAHOCON 2024 at the iconic Biswa Bangla
Convention Centre, in the lively City of Joy ….KOLKATA.

So despite all odds and difficulties, I with my Organizing committee members
have tried to make this conference a true blend of academic events, cultural
activities and culinary delights. This year too we have invited various illustrious
Industry Leaders, Doctors, Nurses and experts in several fields of Healthcare
who will deliver lectures to enlighten our participants with the recent trends of
quality medical practice. I am sure that the scientific deliberations will be of
very high quality and that the delegates will go back fully satisfied.

I sincerely look forward to and expect you all to enjoy the CAHOCON9s
invigorating talks, new research insights, practical solutions, and plans for
transforming healthcare to benefit all. CAHOCON mirrors our goal to improve
healthcare for everyone….the event is for people who care… for creating a
better world … for the next generation …for the child who has arrived new… In
Poetic note….

I'll do everything to clean this earth of all debris
I'll make this world livable for this child—
This is my solemn pledge to the newborn.
Lastly, after completing all tasks
By the blood of my body
I will bless the new child (Sukanta Bhattacharya)

ORGANIZING SECRETARY, CAHOCON 2024
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DR SUSRUTA 
SEN
 Lab Director, CK Birla Hospitals
- CMRI & BMBHRC

It gives me immense pleasure and pride to usher in the 3rd edition
CAHOLABCON 2024, in our very own <City of Joy=, Kolkata, at the iconic Biswa
Bangla Convention Centre, on the 5th of April 2024. Taking under its gambit,
virtually all the disciplines of laboratory medicine and diagnostic fields, our 3rd
edition has included in its run-up, participation by over 500 hospitals /
diagnostic centres. A total of 10 pre-conference CMEs/workshops have been
planned across the country and are underway with a significant measure of
success. The conference itself promises to be a veritable bonanza, as evidenced
by our scientific program schedule of this year, which boasts of nearly 25 guest
speakers, spread over 10 chaired scientific sessions, 2 separate panel
discussions and patronage by national and international lab accreditation
bodies, namely the National Accreditation Board for Laboratories [NABL] and
the Joint Commission International [JCI], respectively.

With the continued support & partnership of more than 70 corporate stalwarts
and an expected footfall of nearly 400 participants, I do not doubt that the 3rd
edition of CAHOLABCON 2024, will be an event worth remembering with pride
and fondness by all.

On behalf of Team LABCON-2024, I welcome you all once again to our <City of
Joy=, on the summer of 2024, with the promise of an awesome event and
everlasting memories.

ORGANIZING CHAIRMAN, CAHOLABCON 2024
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DR SHRAVASTI
ROY
Cons. Histo- and Cytopathologist,
Sri Arobindo Seva Kendra Hospital

It gives me great pleasure to welcome you to CAHOLABCON 2024 in the vibrant
city of Kolkata. 

With the exciting new advances in diagnostic and theragnostic applications of
laboratory tests, the lab medicine community, particularly the younger
generation must be familiar with current developments in testing methods and
their interpretation as well as the very important issues of quality control.  
CAHOLABCON promises to provide an excellent platform for the same. Multiple
pre-conference workshops, covering all branches of lab medicine, have been
organized at venues across the country, to enable lab professionals to upgrade
their skills.

The conference agenda encompasses a wide range of topics with lectures as
well as panel discussions by eminent lab consultants as well as experts from
other specialities. This will ensure a veritable feast of knowledge and I am
confident that all concerned will go back to their workplaces with a new insight
into integrating diagnostics and clinical expertise for optimum patient benefit.
I am grateful to the Organizing Committee. Especially the dynamic Dr Sankar
Sengupta, for giving me the chance to be a part of this wonderful event. Kolkata
has a rich tradition of food, and culture as well as a treasure trove of handloom
and handicrafts, and I hope you will all find time to explore them.

I wish you all an enriching conference and an enjoyable stay in Kolkata.

CO-ORGANIZING CHAIRMAN, CAHOLABCON 2024
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DR KRISHNAJYOTI
GOSWAMI
Faculty of Medicine,
Lincoln University, Malaysia 

I extend a warm welcome to all participants in this academic extravaganza
focused on Quality and Safety in Diagnostics. It gives us immense pleasure to
host esteemed speakers, faculties, CAHO members, and delegates not just from
India but also from various other countries. City of Joy, Kolkata, renowned as
the gateway to the East and Northeast in India, is proudly hosting this
conference for the first time, with enthusiastic participation from neighbouring
states.  

Our heartfelt gratitude goes to all the fellows who generously dedicated their
time to ensure the success of this conference.

We extend our sincere thanks to our sponsors whose support has been
invaluable in realizing our vision for this conference.  Finally, it is you, the
participants, who breathe life into this event. Your presence and active
participation are the essence of our gathering. We hope your time here will be
both comfortable and memorable, filled with enriching experiences and
meaningful connections. 

May this conference offer you a stimulating environment for learning and
fostering new bonds. 

Welcome once again, and let the journey of exploration and camaraderie begin!

CO-ORGANIZING CHAIRMAN, CAHOLABCON 2024
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DR ANJAN
MUKHERJEE
Consultant Microbiologist, 
Apollo Multispeciality Hospitals

It fills my heart with joy as I take the pleasure of welcoming you all to
CAHOLABCON 2024, being held in the City of Joy, Kolkata. Our conference is
unique in many ways--- we have strived to bring to the same platform not only
the various branches of laboratory services but also radio diagnostics, without
which clinical decision-making is impossible in today’s world. In keeping with the
spirit of CAHO and CAHOCON, CAHOLABCON also tried to make the sessions
interdisciplinary, covering not only the science but also the subtle aspects of
quality, managerial and medicolegal issues which we all face on a day-to-day
basis. We also take a peep into how laboratory medicine may evolve in the
coming days with the digital revolution and artificial intelligence.

I would like to take this opportunity to express my gratitude to the entire CAHO
team, our
sponsors, and every individual who contributed to making this conference a
vibrant event. Without their support and hard work, this event would not have
been possible.
I may also take this opportunity to remind you not to miss out on the array of
Mishti (sweets) delicacies famous in this part! Those interested may also find
the spread of Macch (fish platter) too hard to resist! While we try our best to
keep you engaged with our captivating scientific deliberations, please do not
miss out on visiting the historical and spiritual sites which grace the cityscape,
not to mention the architectural marvels of recent years, which have seamlessly
blended with the old city.

Once again, I welcome you all to CAHOLABCON 2024, and I hope you will enjoy
the conference and your stay in Hyderabad.

ORGANIZING SECRETARY, CAHOLABCON 2024
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DR SUBHRANSHU
MANDAL
Assoc. Professor & Specialist
Microbiologist, CNCI Kolkata

We are thrilled to invite you to the 3rd Diagnostic Conclave of CAHO,
CAHOLABCON 2024, set to take place in the City of Joy. Kolkata, on 05th of
April, 2024. 

"Calcutta is not for everyone. If you want your city clean and green, stick to Delhi.
If you want your city rich and impersonal, go to Bombay. If you want them hi-tech
and full of draught beer, Bangalore's your place. But if you want a city with a soul,
come to Calcutta." - Vir Sanghvi

As we convene for this prestigious event, we look forward to fostering
collaborations, sharing groundbreaking research, and advancing the field of
laboratory medicine and radiology. Immerse yourself in the latest research and
developments in the field of laboratory medicine and radiology. Engage with
thought leaders and experts who are shaping the future of diagnostics and
patient care. Connect with peers, clinicians, researchers, and industry
professionals from around the country. Forge new partnerships, exchange ideas,
and build collaborations that can accelerate your career and research
endeavours. Participate in hands-on workshops and interactive sessions to
enhance your skills and knowledge. Gain insights into emerging techniques,
technologies, and best practices.

Hear from renowned speakers who will share their insights and expertise. Gain a
fresh perspective on the challenges and opportunities in the field.
Engage in thought-provoking discussions on a wide range of topics including
molecular pathology, clinical microbiology, digital pathology, and emerging
trends in laboratory medicine. Explore the latest advancements in laboratory
equipment, diagnostic tools, and services in our vibrant exhibition hall. Interact
with leading industry players and discover cutting-edge solutions. Kolkata, with
its rich history and vibrant culture, provides an ideal backdrop for our
conference. Explore iconic landmarks and the diverse culinary scene that the
city has to offer.

CO-ORGANIZING SECRETARY, CAHOLABCON 2024
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DR ASHVINI
SENGUPTA
Director Lab Services,
Medica Superspecialty Hospital

Warm Greetings from the City of Joy!

On behalf of the Organizing Committee, CAHOLABCON, I welcome you all to an
academic potpourri of Quality and Safety in LABCARE. It’s our pleasure to host
all Speakers, Faculties, Members of CAHO and delegates not only from India but
from other countries to the land of Tagore and Swami Vivekananda. Kolkata, the
door to the east and Northeast in India is hosting this conference for the first
time with participation from most of the neighbouring states.  I am thankful to
all the faculties who are contributing their valuable time to the success of this
conference. I cannot thank enough our young and energetic colleagues and
CAHO team for whom this conference wouldn’t be a great success. A heartfelt
thanks to all our sponsors for making this conference a grand success. 

Last but not least it is you all participants who are the soul of the conference.

I hope you all experience a comfortable and memorable time here.
I hope that you all have a stimulating experience of learning and bonding.

JAI HIND!

CO-ORGANIZING SECRETARY, CAHOLABCON 2024
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DR VIJAY
AGARWAL
President, 
CAHO

As President of the Consortium of Accredited Healthcare Organizations (CAHO),
I am thrilled to extend a warm and genuine welcome to all attendees of
CAHOCON 2024. This year, we convene at the splendid Biswa Bangla Convention
Centre, nestled in the dynamic city of Kolkata—a beacon of our expanding
presence in Bengal and the North East, and a testament to our collective pursuit
of healthcare excellence.

Our theme for CAHOCON 2024, "Making Healthcare Efficient, Effective,
Economical and Equitable" will resonate with all the stakeholders locally and
globally. 

This souvenir, a memento of our time together, symbolizes more than just a
gathering. It represents our unity, diversity, and the strides we are making
towards a healthier future for all. Let it also serve as a reminder of the
knowledge shared, the friendships forged, and the memories created during this
conference.

I am confident that CAHOCON 2024 will be a source of inspiration, sparking new
ideas and fostering partnerships that will drive us closer to our overarching
goal. Let us collectively endeavour to forge a brighter, more equitable future
for healthcare. I extend my heartfelt congratulations to the CAHOCON 2024
organising committee for achieving yet another landmark in the remarkable
trajectory of this international event.
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DR LALLU
JOSEPH
Secretary General,
CAHO

As the Secretary General of the Consortium of Accredited Healthcare
Organizations (CAHO), it is my honour to address such a diverse and
distinguished assembly of healthcare professionals as we look forward to
CAHOCON 2024. This year, we are especially focused on highlighting the
multifaceted nature of healthcare, bringing together an unprecedented array of
stakeholders from across the spectrum.

Our gathering in Kolkata at the Biswa Bangla Convention Centre will not only
serve as a platform for clinicians, nurses, and administrators but also shine a
spotlight on the critical roles of engineers, technicians, pharmacists, clinical
dietitians, rehabilitation specialists, and quality managers. Each discipline
represents a vital cog in the machinery of healthcare, contributing unique
insights and expertise that are essential for advancing our shared goals of
efficiency, effectiveness, economic viability, and equity in healthcare. The
theme of this year’s conference, "Making Healthcare Efficient, Effective,
Economical, and Equitable," underscores our commitment to inclusivity and
collaboration. It is a call to action for every one of us, regardless of our
speciality, to contribute to the dialogue and work towards innovative solutions
that benefit patients and communities worldwide.

CAHOCON 2024 promises to be a melting pot of ideas, experiences, and
aspirations. By bringing together such a diverse group of professionals, we aim
to foster an environment of mutual learning, respect, and collaboration. It is
through our collective efforts that we can address the complex challenges
facing healthcare today and pave the way for a brighter, healthier future. Let us
embrace this opportunity to learn from one another, to build new relationships,
and to strengthen existing ones. Together, we can achieve remarkable things. I
look forward to meeting each of you and to the fruitful exchanges that lie
ahead. Thank you for your dedication to healthcare excellence and for being an
integral part of this significant journey.



22 C A H O C O N  +  C A H O L A B C O N  2 0 2 4

MR SAMEER
MEHTA
Vice President, 
CAHO

We welcome you to CAHOCON 2024 in the wonderful city of Kolkata. We hope
that you enjoy, celebrate, and make new friends as part of Caho, but more
importantly, learn many of the best practices from peers as well as from new
partners and the faculty of which content has been deeply curated. We have
some outstanding international and domestic faculty from all across the country
to share their wisdom and perspectives. But more importantly, it's the people
who sit across from you and next to you.

These are people who share the same reality as you day in, and day out, in
hospitals, diagnostic centres, dental systems, laboratories and in the many
different places where healthcare's prominence has been found in expectation
of deeper standards and better patient safety. We hope you borrow this best
practice so that at the end of the day the customer is safer, the customer gets a
high-quality service. Especially in a world where consumer expectations have
changed dramatically, as we have already experienced in the world of Doctor
Google, where a customer thinks that Doctor Google gives them the right point
of view and gives them the global point of view instantly at their fingertips. We
now have an expectation that is a tough one for most of us to meet and manage
in our day-to-day lives.

Please learn from each other. Please implement this so that our customers have
a better life tomorrow. If you can learn one or two things from your peers during
this conference or perhaps extend that list to 10 specific items, it will be
outstanding because then tomorrow can be better than yesterday. Thank you
and look forward to you being a more prominent participant in the CAHO family.
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DR SEEMA
BHARGAVA
Chairperson, 
Diagnostic Centers Division, CAHO

It is my privilege to welcome you to this very well-organized and well-drafted
conference the Annual Conference of the Consortium of Accredited Healthcare
Organizations (CAHOCON), 2024. With the core ethos of education and enabling
smooth implementation of International Quality Standards, we conduct
educative and hand-holding programs for all areas of functioning that impact
the quality of healthcare services. Consequently, our growth since our inception
has been exponential. 

We have also been very fortunate to have an eminent think tank at the helm of
CAHO's affairs, and they collectively envisaged creating a Diagnostic Division
(CAHO DD) to cater to the different perspectives and requirements of
diagnostic facilities. 

This year's annual conference has been organized by a diligent and thoughtful
team of professionals led by the very enthusiastic and zealous Dr. Sankar
Sengupta (main CAHO) and Dr. Susrut Sen (CAHO DD). In addition to the
academic feast of the main conference, they have organized a plethora of about
20 preconference workshops not only in the City of Joy, Kolkata, which is the
venue of the conference this year but also in other towns and cities of the state
of West Bengal, thus reaching out to one and all! My congratulations to the
whole team for this commendable feat. 

While we thank you for joining us now and in our journey thus far, we hope to
see your continued intense involvement in our programs. 
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DR APARNA
JAIRAM
Secretary, 
Diagnostic Centers Division, CAHO

CAHO diagnostic team welcomes all the participants to the 3Rd Diagnostic
conclave at CAHOLABCON 2024 at Kolkata on 5th April 2024. Our Labcon
Kolkata team has worked tirelessly to bring the best talent across the globe in
all subjects to meet our educational needs. I am sure this is going to an amazing
feast for us to see such celebrity speakers with amazing topics.   May this event
be a platform for sharing knowledge and fostering collaboration in healthcare.
 
The theme of the conclave is “ The event has a perfect combination of pre-
conference workshops and conference multiple sessions to meet the needs of
various specialities, to provide participants with a valuable learning experience.   
The conference on April 5th will feature distinguished speakers, panel
discussions, quiz competitions, and an industry expo to showcase new devices
and products and establish collaborations and networking opportunities. I
express my gratitude to the CAHO team for providing me with the opportunity
to organize the event, the CAHO LABCON 2024 Organizing committee for their
tireless efforts in planning the scientific sessions, and the Diagnostic Division
members for their unwavering support. I invite everyone to join hands to make a
valuable contribution to the successful conduct of CAHOLABCON 2024 at
Kolkata
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I would say that forming the International Advisory Committee (IAC) was one of
the smart moves by CAHO. Almost immediately, its international stature grew.
CAHO is now well known to ASQua and ISQua. The IAC guides in fostering
international partnerships & strengthening mechanisms for knowledge sharing
and enrichment. The IAC will advise and guide CAHO programs, annual
conferences, and other activities if these are sought at its regular meetings.  

CAHO will remain a platform for education and knowledge sharing of various in-
country providers and other international providers who can voluntarily join.
CAHO with the impetus provided by the IAC will move forward with organizing
programs and webinars for various countries.

The IAC will create a mechanism to share international best practices. The IAC
will provide linkages for collaboration with CAHO for research activities: This has
taken root and some publications have already been forthcoming. 
The IAC will aim to provide ideas to improve organizational governance but
remain as an advisory body and let the authority remain with the elected
Governing Council of CAHO, as it rightfully should.

I visualise the IAC to become more inclusive with international members who will
freely contribute ideas as they will subscribe to the CAHO vision of education as
the cornerstone of quality improvement. Both parties will not see each other as
a threat but all will benefit from the IAC being a sounding board for ideas. The
IAC will aim to shorten the learning curve by avoiding the pitfalls experienced by
others. The IAC will continue to play an advisory role and will always strive to
make CAHO an exemplary learning organisation in Quality internationally. I dare
say you have succeeded as you now have CAHO representation on the boards of
ISQua and ASQua.  

PROF DATO DR
RAVINDRAN JEGASOTHY
Chairperson, International Advisory Council,
Former President, ASQua

What is the purpose of the IAC? How
can it be made more impactful?
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Ministry of Health Malaysia initiated the Quality Assurance Program in 1985.
Various quality improvement activities about patient safety and measurement of
key performance indicators were developed and implemented in all public
healthcare facilities. The quality measurement framework adopted was from
Avedis Donabedian. These quality improvement activities later became the
building blocks for the implementation of accreditation for healthcare Facilities
and Services in Malaysia. 

In 1995, MoH (Ministry of Health) Malaysia initiated the need for an
organizational-wide quality assurance program. This was where the concept of
Accreditation of healthcare facilities and services for both public and private
sector healthcare providers was emphasized. This program was developed
through smart partnerships among all healthcare providing organizations
including the universities and healthcare - professional bodies.

Following the consensus among all providers, the next step was to develop the
standards for healthcare facilities and services. Here the MoH focus on
addressing the standards for hospitals. Looking at currently available standards
from other countries like Australia, Canada, and Joint Commission International.
We then match them with the level of services provided and then customize
them with our local resources and practices, Acts and regulations and our value
systems. MSQH adopted the 8th Edition of the Australian Council of Healthcare
Standards (ACHS) hospital accreditation standards and customized it. This later
became the Malaysian Hospital Accreditations standards which now has evolved
into our 6th edition of the hospital accreditation standards.

The next step is to identify an Impartial Peer Review Organization (Body) non-
governmental and a not-for-profit organization to implement and provide
stewardship to the program. 

With that successfully done, then comes the training for surveyors and
appointment as educators and evaluators in the Accreditation program. All these
activities took place from 1995 to 1999. 

DR M A KADAR
MARIKAR
Former CEO,
MSQH Malaysia

Lessons from Malaysian Healthcare
Accreditation Program

27C A H O C O N  +  C A H O L A B C O N  2 0 2 4



DR GARY
SMITH AM
Chair, Quality Innovation
Performance Ltd. (QIP)

The Accreditation era for Malaysian healthcare facilities and services then became history
and we have just celebrated our 25 years of service on the 22nd February 2024. The
strong commitment from the Ministry of Health in extending their 3rd contract with
MSQH to accredit 100 hospitals in the next 4 years has supported MSQH to sustain the
program. Additionally, the support from the Association of Private Hospitals Malaysia
and the Malaysian Health Tourism Council in promoting all private hospitals promoting
medical tourism to be accredited also supports the growing numbers of private hospitals
to be accredited despite it being a voluntary program. With every edition of the Hospital
accreditation standards new criteria with new evidence of compliance were added and
the requirement for a full 4 years of certification has also been further upgraded.   MSQH
has also now added two new strategies in the implementation of accreditation i.e.
Engagement and empowerment to the current strategies i.e. educate, enable and
evaluate. It is hoped with the added strategies accreditation will become more
internalized and institutionalized within the healthcare facilities.

In 2008, MSQH started to work on the ISQua certification in all three IEEA programs and
successfully went through the assessment in all 3 programs for the 4th cycle and
achieved more than 93% in all four cycles.   

In today's dynamic and demanding work environments, ensuring safety is
paramount. However, accreditation agencies, beyond merely setting guidelines,
have the power to cultivate a culture of safety within organizations. A culture of
safety not only mitigates risks but also enhances productivity, employee morale,
and overall organizational success. Here are some key steps accreditation bodies
can take to foster such a culture effectively.

Emphasize Education and Training: Accreditation bodies can prioritize
education and training programs focused on safety protocols and best
practices. By offering certification courses, workshops, and seminars, they 

What steps can be taken by accreditation bodies
to develop a culture of safety in organizations?
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(cont.) empower professionals to understand and implement safety
measures effectively. Moreover, fostering a continuous learning
environment ensures that safety remains a top priority across all levels of
the organization.

Promote Transparent Communication: Clear and open communication
channels are essential for building trust and transparency regarding safety
matters. Accreditation bodies can encourage organizations to establish
platforms for employees to voice safety concerns, share insights, and report
incidents without fear of retribution. By fostering a culture where
communication is valued and actively encouraged, potential safety hazards
can be identified and addressed promptly.

Provide Accessible Resources: Accessibility to resources such as safety
guidelines, tools, and support networks is critical for organizations to uphold
safety standards. Accreditation bodies can develop comprehensive libraries
of resources tailored to specific industries and make them readily available
to accredited organizations. This ensures that businesses have the necessary
information and support to implement robust safety measures effectively.

Incorporate Technology Solutions: Leveraging technology can significantly
enhance safety management systems within organizations. Accreditation
bodies can advocate for the adoption of innovative safety technologies such
as incident reporting software, real-time monitoring systems, and virtual
training platforms. By embracing technology-driven solutions, organizations
can streamline safety processes, identify risks proactively, and respond
promptly to emergencies.

Encourage Collaboration and Benchmarking: Collaboration among industry
peers fosters a culture of shared responsibility and continuous improvement
in safety practices. Accreditation bodies can facilitate networking
opportunities, forums, and collaborative initiatives where organizations can
exchange knowledge, benchmark their safety performance, and learn from
each other's experiences. By fostering a sense of community and collective
accountability, accreditation bodies can drive positive safety outcomes
across entire industries.

Recognize and Reward Safety Excellence: Acknowledging and rewarding
organizations that demonstrate outstanding commitment to safety can serve
as a powerful incentive for others to follow suit. Accreditation bodies can
institute safety awards, certifications, and recognition programs to



(cont.) celebrate achievements in safety performance. By publicly
highlighting exemplary practices, organizations are motivated to prioritize
safety as a core value and strive for continuous improvement.

Conduct Regular Audits and Assessments: Regular audits and assessments
are essential for evaluating compliance with safety standards and identifying
areas for improvement. Accreditation bodies can conduct thorough and
objective evaluations of accredited organizations' safety management
systems. By providing constructive feedback and actionable
recommendations, accreditation bodies empower organizations to
strengthen their safety culture and drive meaningful change.

In conclusion, accreditation bodies have a pivotal role to play in fostering a
culture of safety within organizations. By emphasizing education,
communication, accessibility, technology, collaboration, recognition, and
accountability, accreditation bodies can empower organizations to prioritize
safety as an integral part of their operations. Through collective efforts and
commitment, we can create safer work environments that benefit employees,
employers, and society.

JOEL A. ROOS
MD, MBA, MHCDS, CPE
Vice-President (International Accreditation),
Quality Improvement and Patient Safety, JCI

In the ever-evolving landscape of health care, collaboration is not a luxury—it is
a strategic imperative. As the global leader in accreditation, Joint Commission
International (JCI) can establish impactful partnerships with key stakeholders
across the healthcare industry.  Whether they are health care providers, medical
device manufacturers, informatics providers, organizations such as WHO,
medical professional societies and associations, or accrediting bodies, our
shared goal remains unwavering: delivering patient-centric care anchored in
continuous quality improvement and safety.  How we address this goal and the
products/services we deliver might differ, but the goal remains the same. 

What steps can be taken by accreditation bodies
to develop a culture of safety in organizations?
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While we believe that healthy competition propels progress, we also foster a
collaborative spirit. By learning from one another, we shape policies and
operational practices for the greater good. Here are some examples of the
avenues of collaboration:

Standards: JCI’s evidence-based standards are published and widely
available for all industry stakeholders to leverage.
Knowledge Exchange: Collaborating with like-minded partners accelerates
quality improvement through shared best practices, research insights, and
innovations, benefiting patients, providers, and policymakers alike.
Advocacy Synergy: Together, we can influence policies, promote evidence-
based practices, and drive systemic change.
Global Impact: Through collaborative initiatives, we can enhance healthcare
delivery, making it safer, more efficient, and patient-centric.

JCI partnering with healthcare professionals and organizations to achieve a
shared vision: all people always experience the safest, highest quality, best-
value healthcare across all settings. In this era of interconnected health
systems, JCI’s collaborative endeavours are not mere notes — they are the
chords that orchestrate a healthier world.

DR NEESHA 
NAIR
Consultant (Quality & Patient Safety), 
AGM Medical Affairs & Quality (CHQ), Aster DM Healthcare

Women have been traditionally underrepresented in the healthcare field.
Although there has been some improvement in gender diversity in healthcare
leadership, there is still a significant gap to be filled. For example, when the
Affordable Care Act was being debated in Washington, the Senate majority
formed a healthcare working group comprising only 13 men without any women.
According to the World Economic Forum, as of March 2022, the number of
women holding CEO positions at Fortune 500 companies has increased by 80%
since June 2021. This increase represents a tenfold growth since 2002. It is time
to break the stereotype that women are not fit to lead in the healthcare
industry. Organizations that prioritize diversity and inclusion tend to have more
women in higher-level positions.

Women in healthcare always played an important role.
How can they get more representation at the board level?



Women possess critical leadership skills that are essential for the healthcare
industry. A recent study by McKinsey & Company and Leanin.org found that
women outperformed men in several leadership areas, including emotional
support, employee well-being, managing work-life challenges, and supporting
diversity, equity, and inclusion efforts.

By leveraging these transformative leadership qualities, women can lead
healthcare organizations prioritizing efficiency, effectiveness, and equity. To
achieve this, women must take proactive steps towards achieving their goals,
including pursuing further education and developing a comprehensive strategy
that focuses on aligning the organization's strategic direction with their
individual goals and developing the necessary leadership skills.

It is crucial to remember that healthcare is a dynamic industry that demands
innovative leaders who can drive profitability while delivering better care,
understand the changing care delivery landscape, and adapt to technological
advancements. Women are well-equipped with the necessary leadership skills to
overcome these challenges and lead healthcare organizations to success. They
can overcome traditional gender roles and achieve tremendous success in
healthcare leadership.

Women's leadership potential in healthcare is a force to be reckoned with. It's
time to unleash its power. 

“It is time to recognize and embrace women's leadership potential in healthcare.

DR PALITHA 
ABEYKOON
Senior Advisor to the Ministry of Health, Govt. of Sri Lanka 

It is a pleasure to send a brief message about the souvenir that is being
published for CAHOCON 2024 and to share a few thoughts and experiences from
Sri Lanka. 

Ever since independence, Sri Lanka has adopted a free health policy and
provided free public healthcare for all Sri Lankans. Health services in the public
sector are provided at no cost to the patients while the private sector provides
access to all types of healthcare on a fee levying basis. 

Health Situation in Sri Lanka: Lessons learnt
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Sri Lanka’s total expenditure on healthcare (both public and private) is 3.8% of
GDP. This is lower than the lower-middle-income countries’ average health
expenditure of 4.1% but higher than South Asian countries’ average health
expenditure of 3.5%. 

Sri Lanka’s public health expenditure amounts to 1.5% of GDP, which is like the
average public health expenditure of lower-middle-income countries (1.5%) and
is higher than her regional peers in South Asia (1% of GDP). 

A major part of recurrent expenditure at the central level is allocated towards
the operations of hospitals and the provision of medical supplies. The severity
of the COVID-19 pandemic has also been a major setback, and the current
economic crisis that Sri Lanka is encountering has added another serious
challenge to sustaining the quality and equity of health services. 

Sri Lanka has a wide network of health institutions spread throughout the
country and institutional care is mainly through state sector institutions with
the private sector contributing around a significant 10% to inpatient care. Fifty
per cent of the outpatient visits are in the private sector, with the total health
expenditure being spread between the state and private sector in a ratio of
around 55:45. Quality assurance is an important objective of the government
with a quality secretariat in the Ministry of Health being responsible for
coordination. There is a serious intent to accreditation for the larger hospitals
to ensure consistent quality of the services and for patient safety. 

Sri Lanka outperforms its peers on major health indicators, such as in reducing
child and maternal mortality rates and in increasing life expectancy at birth. The
average life expectancy in Sri Lanka is now 75 years and Sri Lanka’s child and
maternal mortality indicators are already lower than those set under the SDGs
and are on par with those of developed countries. There has also been
considerable progress in eliminating several communicable diseases, including
malaria and tuberculosis. Nonetheless Sri Lanka still experiences vital health
problems in all stages of the life cycle, related to lifestyle and the
epidemiological transition, and numerous challenges concerning the reduction
of regional disparities in health outcomes.

Both long-standing and more acute threats to health and health equity in Sri
Lanka are now converging. With a rapidly ageing population, the country's
health system must adapt to address the complex and long-term care needs of
non-communicable diseases, injuries, and mental illness that represent an
increasing disease burden.
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Sri Lanka’s change in approach to health care with the focus on early detection
and continuum of care based on primary care in a health cluster has the
potential to reduce the risk of morbidity, keeping people healthier for a longer
part of their lives. 

Indeed, the current crisis could afford an opportunity. As Sri Lanka considers key
health sector reforms it is essential to ensure access to health services for all
citizens, bring action on the key determinants of their health, and to re-affirm
Sri Lanka's commitment to one of its key achievements since independence.

SHIN USHIRO 
MD

Executive Board Member,
Japan Council for Quality Health Care (JCQHC)

Regulation in centralized political and administrative system - Japan is a
country with 125 million population. Patient safety has been strengthened
under centralized political and administrative systems. Along with the public
sector, JQ, professional bodies, hospital bodies, and academic associations
which belong to the private sector have also been engaged in patient safety.
The Ministry of Health (MoH) published a comprehensive policy on patient
safety in 2002. A wide range of patient safety practices have been
consequently initiated ever since.

Reporting and learning systems at institutional and national levels - Five
different reporting and learning systems are in place as of 2024. They are
collecting adverse events and/or near misses from different groups of
medical institutions such as hospitals, clinics, dental clinics, and
communities. JQ has been running the most systems and observed an
increasing number of reports.

Financial incentives for ensuring resources - Deployments of patient
safety officers, instalment of patient safety division, and learning practices
on patient safety by forming a local hospital group which are examples of
obtaining extra money from the public insurance system.

Lessons from Japan
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Involvement in manufacturers - Manufacturers have removed sound-like drugs,
introduced bar codes printed on packages and tablet sheets for quick
identification, and frequently issued alerts/warnings through government
agencies or on their own. They are one of the vital stakeholders.

Education and Training - The MoH made it obligatory for medical
institutions to attend education and training opportunities on patient safety
at least twice a year. It worked well for raising awareness and spreading
knowledge on patient safety.

Decrease in the number of lawsuits - At the year around 2000, healthcare
space gravely worried about soaring the number of lawsuits of medical
accident cases. In response to the crisis of ensuring safe care and healthcare
delivery system, a wide range of patient safety systems have been placed.
The number plunged over the years.

DR WUI-CHIANG LEE
Director of Department of Medical Affairs and Planning,
Taipei Veterans General Hospital, Taiwan

Hospital accreditation refers to the process by which healthcare facilities are
assessed and certified for meeting certain standards set by an external
accreditation body. In Taiwan, the most influential accreditation body is the
Ministry of Health and Welfare's Bureau of Medical Affairs. 

The effects and influence of hospital accreditation on quality and safety
improvement in Taiwan are significant. Here are some key aspects: 

Enhanced Patient Safety: Accreditation enforces strict guidelines and
protocols for patient safety, including infection control, medication safety,
and adverse event reporting. By complying with these standards, hospitals in
Taiwan can effectively reduce medical errors and adverse events, ensuring
patient safety.

Lessons from Taiwan
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Quality Improvement: Accreditation requires hospitals to implement quality
improvement programs and establish performance measurement systems.
The accreditation process emphasizes clinical governance, patient-centred
care, and continuous quality improvement. This drives hospitals in Taiwan to
regularly evaluate their services and make improvements, leading to higher
quality care.

Upgraded Infrastructure and Facilities: Accreditation standards often
necessitate hospitals to enhance their infrastructure, equipment, and
facilities to meet the required standards. This results in improved diagnostic
capabilities, patient care environments, and overall infrastructure quality in
accredited hospitals. 

Standardized Procedures: Accreditation promotes the standardization of
healthcare procedures and protocols, ensuring consistent and high-quality
care across hospitals in Taiwan. This uniformity improves healthcare
outcomes and reduces unwarranted variations in care, benefiting patients
and healthcare providers. 

Professional Development: Accreditation encourages hospitals and
healthcare providers to maintain high standards of professional competence
and encourages ongoing professional development. Accredited hospitals
often prioritize staff training, continuing education, and specialization to
ensure the delivery of quality care.

Public Confidence and Accountability: Accreditation increases public trust
and confidence in hospitals. The accreditation process involves transparency,
peer review, and external assessment, which enhance accountability.
Patients in Taiwan can rely on accredited hospitals to deliver safe and
quality care, resulting in increased patient satisfaction and trust in the
healthcare system.

International Recognition: Accreditation facilitates international
recognition and provides a benchmark for Taiwan's hospitals to compare
themselves with international standards. This recognition attracts patients,
medical tourists, and collaborations with foreign healthcare institutions,
fostering knowledge exchange and elevating the overall healthcare system's
capabilities. 

In conclusion, hospital accreditation plays a vital role in Taiwan's healthcare
system, contributing to quality improvement, patient safety, infrastructure
development, professional development, public confidence, and international
recognition. 



CAHOCON
8th Edition

2024

3
SECTION

Q&A
(GC)

https://www.cahocon.com/


Dr Sushila
Kawade
COO, PBMA`S H.V. Desai Eye
Hospital, Pune

Cost of quality (COQ) is defined as a methodology that allows an organization to
determine the extent to which its resources are used for activities that prevent
poor quality, that appraise the quality of the organization’s products or services,
and that result from internal and external failures. Having such information
allows an organization to determine the potential savings to be gained by
implementing process improvements.

Cost of poor quality (COPQ) is defined as the costs associated with providing
poor-quality products or services. There are three categories:

Prevention Cost is the cost incurred to prevent <defective= units of service
from being produced (e.g., sterilization protocol). 
Appraisal Cost is the cost incurred to detect defective units of services
before they are given to clients (e.g., inspection of drug stocks). 
Internal Failure Cost is the cost incurred when services are identified as
defective before they are given to clients (e.g., use of a non-essential list of
drugs or expired drugs).
External Failure Cost is the cost incurred when services are identified as
defective after they reach the client (e.g., adverse reaction to drugs, or
administration of the wrong drug).
Quality-related activities that incur costs may be divided into prevention
costs, appraisal costs, and internal and external failure costs.

Useful Guidelines For Embarking On Cost Analysis: 
Define the objective of the cost analysis 
Decide on the level of cost analysis 
Measure what is relevant to the decision
Decide on the level of precision required 
Set time-period of analysis
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Quality Is Costly And Poor Quality Is Costlier.
Cost Of Quality (Coq) 
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In India, informed consent is a pivotal aspect of healthcare, mandated by both
ethical principles and legal statutes. The Indian Medical Council Regulations of
2002 stipulate the necessity for medical interventions like surgeries, in-vitro
fertilization, and artificial insemination, emphasizing the need for voluntary
consent from competent individuals based on comprehensive information about
the procedure's nature, risks, and alternatives.

Legally, informed consent finds its roots in the Constitution, with numerous
court rulings reinforcing its significance. It's governed by legislation like the
Indian Penal Code, regulations such as the Indian Medical Council Regulations,
and specific guidelines, like those issued by the Drugs Controller General of
India for clinical trials. Landmark cases, notably Samira Kohli vs Dr Prabha
Manchanda (2008), have clarified the requisites of valid consent, highlighting the
importance of explicit, uninfluenced consent with full disclosure.

Key components of legally valid consent include voluntariness, capacity, prior
information, and understanding by the patient. Special circumstances, such as
minors or emergencies, require tailored approaches. Proper documentation is
crucial, as emphasized by the Supreme Court, to ensure the integrity of the
consent process. Implementing informed consent faces challenges like cultural
diversity, literacy levels, and language barriers, demanding simplified
communication strategies. Violations carry legal, civil, and ethical repercussions,
including disciplinary actions, lawsuits, criminal charges, and reputational
damage for healthcare professionals.

Best practices include providing comprehensive information, addressing patient
concerns, meticulous documentation, respecting patient autonomy, and regular
training on legal aspects. Institutional policies play a vital role in ensuring
compliance with legal and ethical standards, requiring periodic reviews and
updates. In conclusion, while India boasts a robust legal framework for informed
consent, practical challenges persist, necessitating ongoing vigilance and
adaptation by healthcare providers to uphold patient rights and ethical practice.

Informed Consent - Its Legal Implications
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Medication errors pose significant risks in healthcare, potentially leading to
patient harm or even fatalities. Developed countries acknowledge this by openly
sharing their mistakes for learning purposes. These errors encompass any
preventable event during medication use that may harm patients. Globally,
medication errors contribute to substantial preventable harm, with costs
estimated in billions of euros annually. In India, an estimated 5.2 million
medication errors occur each year, attributed to factors like lack of knowledge,
resources, and communication gaps.

Despite the seriousness of medication errors, reporting systems in India are
lacking compared to countries like the US and UK. Common causes include time
constraints, workload, and inadequate knowledge among healthcare
professionals. Strategies like strict adherence to guidelines and electronic
medication management systems can help mitigate errors. Yet, medication
errors remain prevalent due to factors like irrational medication use and
dispensing errors.

Documentation is crucial in error prevention, ensuring accurate medication
administration and dosage. Patients can also play a role by understanding their
medications and checking labels regularly. While some errors may have minimal
consequences, others can lead to severe morbidity or mortality. Therefore,
proactive risk-reduction measures are essential to safeguard patients from the
adverse effects of medication errors.

Medication Error Is Rare In India – A
Myth Or Reality
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Patient satisfaction in healthcare is paramount, encompassing all interactions
within the system and profoundly impacting care quality. It hinges on four
pillars: environment, expectations, care, and value. The environment, including
cleanliness and aesthetics, shapes perceptions. Evolving patient expectations,
influenced by insurance involvement, demand personalized care and value.

However, challenges abound in achieving exceptional experiences. Cultural
competency is vital in diverse settings, while personalization complexity arises
as patients seek tailored care. Effective communication, critical for patient
understanding, faces barriers like language and health literacy. Lengthy wait
times exacerbate dissatisfaction, emphasizing the need for efficient healthcare
delivery.

Technology offers promise but poses implementation challenges, especially for
patient accessibility and usability. Overcoming these hurdles is crucial for
enhancing the patient experience.

Opportunities exist to optimize satisfaction. Streamlining administrative
processes reduces frustration, while personalized care improves outcomes and
satisfaction. Staff training in empathy and compassion enhances care perception.
Leveraging technology like telemedicine and patient portals boosts convenience
and communication. Comfortable physical environments foster well-being, and
comprehensive patient education empowers engagement.

Embracing challenges as growth opportunities is key to creating transformative
healthcare experiences. Collaborating with patients, healthcare organizations
can evolve to meet their needs, ultimately enhancing care quality.

Improving Patient Satisfaction and
Experience-Challenges and Opportunities
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The healthcare sector has a significant environmental impact, but the concept of
green hospitals aims to mitigate this while creating healthier environments. The
Indian Green Building Council's Green Healthcare Facilities program provides
guidelines for optimizing resource consumption, enhancing the indoor
environment, and considering site and design aspects.

To optimize resource consumption, hospitals can implement water-efficient
fixtures, conduct water balancing, and explore rainwater harvesting. Energy
mapping, LED lighting, insulation improvements, and renewable energy sources
like solar panels can reduce energy consumption. Waste management involves
robust segregation systems, recycling efforts, and encouraging reusable items.
Using eco-friendly materials and digitization further contribute to sustainability.

Indoor environment enhancements include ensuring proper ventilation, utilizing
antimicrobial surfaces, and implementing eco-friendly cleaning protocols.
Sustainable landscaping with native plants and maximizing natural daylight
penetration promote well-being. Beyond core principles, hospitals can promote
green transportation, invest in energy-efficient medical equipment, and
implement water-saving technologies.

Transforming existing hospitals into green havens may seem daunting, but it can
be achieved incrementally. Quick wins like replacing light bulbs and
implementing water-saving fixtures can yield early results. Feasibility studies for
larger projects like solar panel installations can provide insights into potential
returns on investment. Financial incentives and green building certifications
encourage sustainability practices.

By adopting principles outlined in the IGBC Green Healthcare Facilities program,
hospitals can embark on a transformative journey toward environmental
responsibility and climate action. This journey not only fosters a healthier
environment for patients and staff but also contributes to overall sustainability
and resilience to climate risks.

Transforming Existing Hospitals into Green
Havens: A Guide Based on IGBC Principles
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The Consortium of Accredited Healthcare Organizations (CAHO) is
revolutionizing healthcare quality improvement in India through comprehensive
training programs, mentorship, and expert assistance. By empowering
healthcare professionals with skills and knowledge, CAHO fosters a culture of
excellence and continuous improvement within institutions.

CAHO serves as a guiding light for hospitals navigating the accreditation
journey, providing invaluable insights and assistance. Through quality
improvement initiatives, CAHO drives a shift towards patient-centric care
models, emphasizing accountability, transparency, and continuous learning.

Furthermore, CAHO promotes innovation and best practices through workshops,
seminars, and collaborative platforms, facilitating the exchange of ideas among
healthcare professionals. Its impact is measured through rigorous evaluation
mechanisms, ensuring tangible results in terms of improved patient outcomes
and safety practices.

Overall, CAHO's transformative initiatives are reshaping the healthcare
landscape in India, playing a pivotal role in achieving universal healthcare
coverage and ensuring quality care for all.

Transforming Healthcare Quality: The
Impact of CAHO Trainings in India
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The medical diagnostic laboratory plays a critical role in patient well-being and
lab personnel safety, necessitating strict adherence to safety standards like ISO
15189, ISO 15190, and ISO 22367. Safety protocols, heightened during the
COVID-19 pandemic, encompass patient, personnel, equipment, and
environmental considerations to prevent accidents, minimize health risks, and
enable efficient emergency responses.

Risk assessment identifies potential hazards like needle injuries, chemical
exposures, and waste mishandling, mitigated through a comprehensive "Safety
Manual" and Material Safety Data Sheets (MSDS) accessibility. Personal
protective equipment (PPE), hand-wash, and eye-wash stations are crucial for
personnel safety, while air filtration systems, biosafety cabinets, and proper
waste management ensure a safe environment.

Regular safety training, including induction for new employees, is essential, with
specific protocols for areas like the phlebotomy section prioritizing patient and
phlebotomist safety. In the main lab, compliance with international standards
ensures smooth operations, proper sample handling, and adherence to
guidelines for handling radioactive materials.

Employee training encompasses recognizing lab safety symbols and effective
emergency responses, while ergonomic guidance and workplace adjustments
mitigate repetitive motion injuries and ergonomic hazards. Effective waste
management, following WHO guidelines and national regulations, ensures
proper waste segregation, collection, storage, pre-treatment, and
transportation.

In conclusion, developing specific Standard Operating Procedures (SOPs) based
on international and national guidelines is vital for each lab. This approach
ensures risk mitigation and safety for patients, lab personnel, and the
environment, contributing to a safer and more efficient healthcare ecosystem.

Developing An Effective Laboratory
Safety Program
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It is crucial to establish a reporting culture that fosters an environment where
people feel comfortable reporting safety concerns without fear of blame.
Employees must have confidence that their confidentiality will be protected, and
their report will be acted upon, or else they might decide not to report.

In this culture, everyone is aware of potential risks and actively engaged in
reporting incidents in an open atmosphere. It is a place where unsafe situations
can be easily addressed and improved.

In India, there are seven causes of underreporting, including complacency, fear
of legal involvement, guilt, ignorance of how to report, insecurity, indifference,
and lack of motivation and strategies to improve incident reports.

Ignorance is a significant factor in underreporting, with many professionals
stating that they do not know what or how to report, where to find the reporting
form, or where to send it. Additionally, some believe that reporting non-serious
incidents wastes time.

Lack of feedback and an absence of a reporting culture are also significant
barriers to reporting. Complexity in filling out the forms and a lack of causal
evidence also contribute to underreporting. Furthermore, nursing staff is
responsible for filing reports, but they often do not because they are
overworked or assume responsibility belongs to another person.

To encourage spontaneous incident reporting, several strategies have been
proposed, such as brief educational interventions, simplification and unification
of the reporting forms, deployment of institutional risk management policies,
hiring a professional to collect and follow up on the cases, and feedback on the
results obtained from incident reports.

Incident Report Culture In India
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The United Nations 2030 Agenda guides healthcare and diagnostic sectors
toward sustainable development through innovation in laboratory processes,
including automation, integration, and carbon footprint reduction. Artificial
Intelligence (AI) and Smart Core Lab initiatives integrate sustainable diagnostic
innovation with quality healthcare, employing total lab automation, activity-
based costing, and LEAN design to minimize environmental impact. TLA,
middleware, and AI-assisted clinical decision-making streamline workflows,
enhancing data handling and clinical validation. Laboratory IT functionalities
enable sample tracking, auto validation, and real-time Turnaround Time (TAT)
monitoring. AI aids in risk stratification using expert systems.

The Lundberg loop in laboratory testing emphasizes process excellence through
automation and digitization. A sustained technology policy framework is
essential for advancing the In Vitro Diagnostics (IVD) sector. Digital
transformation during the COVID-19 pandemic focuses on standardizing
inventory management, reducing time traps, motion, transportation, and error
rates, and enhancing productivity. Hospitals leverage digital transformations like
Total Lab Automation and Digitization to enhance operational efficiency,
stakeholder collaboration, and communication.

Smart Core Laboratory initiatives focus on delivering efficient, quality-driven
outcomes through paperless digital transformation. AI-driven risk stratification
aids in standardizing care, while clinical decision-support solutions enhance
treatment protocols. Grants for digital health projects, such as alert systems for
early diagnosis of Acute Kidney Injury and machine learning-based prediction
models for COVID-19 severity, underscore the importance of digital
transformation in improving revenues, patient satisfaction, and standardized
care delivery.
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Empowerment entails granting individuals the authority to shape their lives, a
concept encompassing autonomy, professional growth, recognition, and fair
compensation. 

Challenges:

Limited Autonomy: Nurses often encounter hierarchical structures impeding
their decision-making, hindering patient advocacy and evidence-based
practice implementation.

1.

Inadequate Recognition: Despite their vital role, nurses lack
acknowledgement, fostering feelings of undervaluation and demotivation.

2.

Educational Barriers: Scarce resources and faculty shortages hinder access
to quality education and professional development, impeding nurses'
advancement.

3.

Poor Working Conditions: High-stress environments with long hours and
staffing shortages compromise nurses' well-being and quality care delivery.

4.

Gender Dynamics: Gender biases lead to inequalities in pay and career
advancement, affecting overall empowerment.

5.

Opportunities:

Advocacy and Leadership: Nurses can drive healthcare reform by joining
professional organizations, engaging in advocacy, and assuming leadership
roles.

1.

Professional Development: Continued education and mentorship enhance
nurses' skills and enable them to assume advanced roles.

2.

Collaborative Practice: Interdisciplinary teamwork allows nurses to leverage
their expertise, fostering recognition and holistic care delivery.

3.

Gender Equality Advocacy: Efforts to challenge stereotypes and promote
inclusive policies foster a supportive environment for all nurses.

4.

Policy Reform: Initiatives focusing on nursing education, infrastructure, and
staffing levels create an enabling environment for empowerment.

5.

Nursing Empowerment: A Myth or Reality
in India
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Clarity of Purpose: The mission towards healthcare quality and safety <better
care, safer care=, can be better achieved through market forces influence, in
particular by empowered patients and lay caregivers. Nevertheless, the PFP
safety movements must have clarity of purpose - mission, vision, goals, and
objectives to enable both patients and caregivers towards accepting the need to
change and be able to play a new role in a constructive and fulfilling manner and
affecting their strategies and actions towards health system goals as well as
health service goals through influencing the strategies and developments of the
governing structures and accountability systems.

Engaging Educating Evaluating Enabling and Empowering Patients and
Caregivers are critical and interactive value components for all stakeholders
including for PFP safety movements. For patients to be empowered to take an
active role in managing their health requires PFP safety movements actively
engaging patients including educating and enabling through established PFP
safety networks, within and outside of healthcare institutions will help to
identify shortfalls in quality and safety concerns as well as potential errors.
Patients' and caregivers’ movements can also provide valuable feedback about
their healthcare experiences and help to identify and be involved in areas for
improvements and bring forth innovative solutions in the design,
implementation and evaluation of facilities and services.

Strengthening the patient/ lay caregiver - professional caregiver relationship
through PFP safety movements collaborations and advocacy for greater
professional and consumer empowerment in the organisation and management,
accreditation standards, training of surveyors and in the survey process.  

How can the PFP safety movements
empower caregivers and patients?
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Implementing quality tools in healthcare is imperative for delivering effective,
safe, and patient-centered care. However, careful adoption is essential to ensure
improvement. Here are key precautions and approaches for adopting tools:

Contextual Relevance: Understand if the tool aligns with your hospital's
profile and specific challenges.
Evidence Base: Evaluate the tool's effectiveness based on robust evidence
and real-world applications.
Adaptability: Assess if the tool can be tailored to fit your department's
needs, language, and available resources.
User Involvement: Engage end-users in the adoption process for successful
implementation.
Training and Support: Provide adequate training and ongoing support to
users.
Integration with Existing Systems: Ensure the tool integrates smoothly with
current healthcare systems.
Pilot Testing: Conduct pilot testing to identify challenges and gather
feedback before full implementation.

Additionally, comprehensive needs assessment, due diligence, and compatibility
analysis are crucial. Ethical considerations, such as patient privacy, must be
addressed, and staff training should be provided for effective use. Pilot testing
helps refine the tool, and continuous evaluation ensures its impact on care
quality and efficiency. Financial assessment is vital to ensure sustainability, and
legal and regulatory compliance is essential to avoid penalties and maintain
quality care. In conclusion, adopting tools requires a structured approach,
encompassing various aspects like needs assessment, due diligence, ethical
considerations, staff training, pilot testing, financial assessment, and legal
compliance. 

Precautions in Adopting Tools for Healthcare
Improvement from Other Organisations or Agencies
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Patient Reported Outcome Measures (PROMs) and Patient Reported Experience
Measures (PREMs), now slowly emerging in India, facilitate communication
between patients and care providers, fostering patient participation and
empowerment in decision-making processes. PROMs assess the alignment
between patient expectations and healthcare delivery, while PREMs capture
overall patient experiences, providing valuable clinical feedback. Their
implementation not only enhances patient-centred care but also enables
benchmarking of services among hospitals, empowering patients to make
informed choices. However, the successful integration of PROMs and PREMs in
Indian healthcare faces numerous challenges. Unlike state-sponsored systems in
the US and UK, where government mandates and policy frameworks drive
healthcare, India's predominantly private healthcare landscape lacks regulatory
mandates for such metrics, posing implementation challenges. The country's
cultural diversity further complicates the development of region-based PROMs
and PREMs, necessitating mechanisms for creating and sharing these
instruments. Moreover, the country's literacy levels and linguistic diversity make
the implementation and reliability of these tools challenging. Additionally,
variations in healthcare delivery across states and healthcare facilities may bias
patient-driven instruments, affecting their effectiveness.

Financial constraints, lack of incentivization, and time constraints for clinicians
hinder their involvement in developing PROMs and PREMs. Furthermore, the
inadequate knowledge and skills among management personnel pose significant
barriers to their implementation in many healthcare facilities. Patient response
to these measures also remains uncertain, given the lukewarm feedback often
received for similar initiatives. Despite robust PROM and PREM programs in
other countries, India lacks standardized approaches to healthcare performance
measures due to its diverse healthcare landscape. Addressing these challenges
requires a shift in public policy towards increased healthcare funding and
government-mandated initiatives. However, the commitment and perseverance
of healthcare personnel remain crucial in overcoming these barriers and
ensuring the successful implementation of PROMs and PREMs in India. 

PREM and PROM - Clinicians perspective
in India
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Patient safety is paramount in healthcare, with medication safety being a critical
aspect. Medication errors (MEs) are preventable events resulting from in-
appropriate medication use, leading to patient harm. These errors necessitate
immediate reporting and corrective action, including root cause analysis to
prevent recurrence. MEs not only affect individuals but also have adverse
economic implications for healthcare systems.

In India, ME prevalence is largely under-reported due to limited data availability
and healthcare professionals' reluctance to report errors. Fear of blame and
punitive measures, along with limited understanding among junior staff,
contribute to under-reporting. Dispensing errors, particularly among
pharmacists, are significantly under-reported due to awareness issues.
Moreover, limited awareness among patients and practitioners, coupled with
time constraints and increased workloads, further exacerbates the problem.
Cultural factors, such as deference to doctors and fear of litigation, hinder open
discussions about medical errors. Additionally, the lack of standardized practices
and technology integration, such as electronic health records, limits error
detection and reporting opportunities in India compared to developed countries.

To address these challenges, a systematic approach to reporting MEs is
essential. Continuous training of healthcare professionals, including physician
assistants and nursing assistants, is crucial for improving reporting quality.
Instituting a system that incentivizes error reporting and creates a safety culture
within healthcare settings can encourage reporting. Healthcare accreditation
bodies like NABH can facilitate improvement by developing and sharing a
national Medication Error Database, enabling shared learning and enhancing
medication management systems nationwide. 

Collaboration between healthcare stakeholders and the implementation of
standardized practices and technology solutions will play a crucial role in
reducing medication errors and enhancing patient safety across the country.

Why are Medication errors reported in India
lower compared to developed countries?
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CAHO (Consortium of Accredited Healthcare Organizations) serves as a platform
for accredited healthcare organizations in India, fostering collaboration for
quality improvement and patient safety. ISQua (International Society for Quality
in Health Care) and ASQua (Asian Society for Quality in Healthcare) are globally
recognized authorities driving improvements in healthcare quality and safety.
The partnership between CAHO, ISQua, and ASQua represents a significant
milestone in healthcare quality improvement. The journey toward this
partnership began with a vision to catalyze advancements in healthcare quality
and safety globally. Leadership from ISQua, CAHO, and ASQua played pivotal
roles in formalizing this partnership through virtual meetings and discussions.
These alliances have transformed healthcare standards by integrating global
best practices and addressing local challenges, enhancing patient-centred care
delivery.

Key outcomes of these partnerships include elevated healthcare standards,
innovative training programs, international collaborations, improved patient
outcomes, and support for universal health coverage. Initiatives like the
International Advisory Committee (IAC), CAHOCON conferences, monthly
webinars, and continuing quality education series have facilitated knowledge
sharing and professional development. The partnerships have also expanded
membership and enriched educational offerings, strengthening the global
network of healthcare professionals committed to quality improvement.
Fellowship courses, like the South-East Asian Fellowship Course (SEA), aim to
elevate healthcare quality and safety standards worldwide.

The leadership's unwavering commitment to collaboration has strengthened
these partnerships, positioning them as models for achieving healthcare
excellence. As these partnerships evolve, their focus on education and
collaboration will continue to impact healthcare standards globally, ultimately
leading to better patient outcomes and more resilient healthcare systems. 

Partnership with ISQua and ASQua:
A Game Changer for CAHO



53C A H O C O N  +  C A H O L A B C O N  2 0 2 4

Ms Nadira
Chaturvedi &
Mr Som Mittal
Patients for Patient Safety Foundation 

Patient safety is a critical aspect of healthcare, yet patients, their families, and
communities are often not actively engaged in their own safe care. Shockingly,
every minute, at least one person dies due to unsafe medical care, with globally
1 in 10 patients experiencing harm during hospitalization and 4 in 10 during
outpatient care. Medication errors contribute to 50% of avoidable harm,
followed by surgical complications, poor diagnosis, prescription errors, and
communication errors. Healthcare organizations are continually working on
improving patient safety through controls, quality processes, accreditation, and
training. However, errors can still occur, and their avoidance requires active
patient engagement. Patients face challenges such as limited health literacy,
communication barriers, and fear of speaking up, compounded by a fragmented
healthcare ecosystem, especially in semi-urban and rural areas. The Patients for
Patient Safety Foundation (PFPSF) plays a crucial role in educating and assisting
patients and healthcare providers. PFPSF maps the patient journey, analyzes
medical errors, and provides easily understandable content to raise patient
awareness and prevent harm. Through collaborations with healthcare providers,
PFPSF bridges the gap between patients and providers, encouraging active
patient engagement and safer outcomes.

PFPSF offers actionable tips and advice to empower patients to take
responsibility for their care. This includes guidance on how patients and
caregivers can help healthcare, and how to prepare before visiting a doctor.
Patient-centricity benefits both patients and healthcare providers by reducing
medical errors, enhancing trust, and satisfaction, ultimately leading to better
outcomes and financial profitability for providers. The patient safety initiative
also supports healthcare providers by delivering multilingual patient safety
content and addressing essential topics such as error prevention in diagnosis
and seeking second opinions. This content is actively utilized across diverse
healthcare settings, benefiting hospitals, clinics, and diagnostic centres.

Patient for Patient Safety Initiative - How It's
Helping The Healthcare Industry In India?



54 C A H O C O N  +  C A H O L A B C O N  2 0 2 4

Dr Shweta
Prabhakar
Head Quality & Patient Safety and
Academics, Fortis Hospital Mohali

Spearheading an initiative to develop Patient-Reported Experience Measures
(PREMs) tools, CAHO aims to enhance patient-centred care by systematically
gathering feedback from patients about their healthcare experiences. Unlike
Patient-Reported Outcome Measures (PROMs), which assess health status and
symptom severity, PREMs focus on aspects such as communication with
healthcare providers, accessibility of services, and the overall hospital
environment. By collecting feedback directly from patients, PREMs offer
valuable insights into areas of strength and improvement within healthcare
organizations. CAHO's initiative involves collaboration with healthcare
professionals, researchers, and patient advocacy groups to design, implement,
and evaluate PREMs tools tailored to the Indian healthcare context. Led by Dr.
Rahul Deshmukh and Dr. Neesha Ajit Nair, with guidance from Dr. Vijay Agarwal
and Dr. Lallu Joseph, the initiative commenced in September 2023 with 20
dedicated teams contributing to the common goal of improving patient care. The
project involves meticulous processes, including Focus Group Discussions,
formulation of Standard Operating Procedures (SOPs), and questionnaire
development across eight critical domains.

Partnering with select healthcare organizations, CAHO validates the PREMs tools
in diverse clinical settings, ensuring their feasibility and acceptability. The
initiative employs systematic data collection and analysis, leveraging both
quantitative surveys and qualitative interviews to capture patients' experiences
comprehensively. The impact of CAHO's PREMs initiative is already evident, with
participating healthcare organizations gaining insights to enhance patient-
centered care, communication, and coordination.

Moreover, the initiative fosters a culture of transparency, accountability, and
patient engagement within healthcare organizations. Patients feel empowered
to contribute to quality improvement efforts, knowing that their feedback is
valued and acted upon. This collaborative approach not only improves patient
satisfaction but also leads to better clinical outcomes and overall healthcare
quality.

Developing PREMs Tools: CAHO's Initiative
towards Improving Patient Experience
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In the vibrant landscape of healthcare, India emerges as a hub of innovation,
leading a revolution in diagnostics that reshapes patient care fundamentally. 

Artificial Intelligence (AI) Driving Diagnostic Revolution: This revolutionary
technology not only augments but redefines diagnostics, enhancing accuracy and
efficiency. Through advanced machine learning algorithms, AI analyzes vast
medical data, identifying intricate patterns with unparalleled precision. By
automating tasks and streamlining workflows, AI reduces turnaround times while
elevating diagnostic accuracy. Portable diagnostic solutions like the i-STAT
system provide real-time insights at point-of-care sites.

Synergy of Information Technology and Logistics: The seamless fusion of
Information Technology (IT) and logistical expertise revolutionizes diagnostics.
Digital platforms facilitate the exchange of medical information, expediting
sample analysis and result dissemination for more efficient patient care.

Technological Advancements: Recent breakthroughs in diagnostic technology
usher in an era of precision tools, from point-of-care devices to platforms
enabling comprehensive genetic analyses. Rapid COVID-19 antigen tests have
become crucial in combating the pandemic, facilitating widespread testing and
containment efforts.

Strategies for Error Reduction: Healthcare systems adopt innovative strategies
to mitigate errors and ensure patient safety. Standardizing procedures and
leveraging electronic health records equip clinicians with evidence-based
guidelines and real-time insights, fortifying diagnostic processes against pitfalls.

Embracing Data Integration: Efficient data integration maximizes diagnostic
information utility and facilitates coordinated healthcare delivery. Interlinking
health systems and electronic records empower providers with patient data,
enabling tailored testing and treatment planning. Data analytics platforms
enhance insights, optimizing resource allocation for improved service delivery
and public health outcomes.

Innovations in Diagnostics – The New India
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In the evolving global healthcare landscape, the Consortium of Accredited
Healthcare Organizations (CAHO) envisions itself as a catalyst in bringing the
expertise and energy of the fragmented healthcare ecosystem together to
enhance the trust between the community and medical professionals.  By 2029,
CAHO is on its path to becoming a leading force in capacity building of
healthcare institutions, diagnostic centres, and individual professionals.

Innovations in Training: CAHO plans to revolutionize healthcare training by
integrating advanced technologies like VR, AR, and AI. These tools will offer
immersive training experiences far beyond traditional methods, enhancing
learning and making top-tier education accessible to professionals in remote
areas.
Strategic Partnerships: In the coming years, CAHO will forge strategic
partnerships with global healthcare leaders, tech innovators, and academic
bodies. These alliances will encourage interdisciplinary research and the
development of healthcare solutions, advancing quality, safety, and efficiency in
healthcare.
Global Expansion: CAHO is poised to expand its footprint to over 25 countries
by 2029, focusing on areas with the most need for healthcare infrastructure
development. Target regions include SAARC countries, Africa, Southeast Asia,
and the Middle East, where CAHO's expertise can significantly impact patient
care quality and safety.
Advancing Accreditation and Safety Culture: CAHO emphasizes that
accreditation marks the beginning of a quality journey, advocating for
continuous improvement and a culture of safety across all healthcare functions.
This approach ensures healthcare organizations not only meet but exceed global
standards, prioritizing patient-centric care.

Looking toward 2029, CAHO envisions a future marked by growth, innovation,
and global impact. By extending its reach, leveraging new technologies, and
building strategic partnerships, CAHO aims to improve healthcare quality and
safety, making a healthier, more equitable world. 

Vision 2029: Transforming Healthcare
Delivery with CAHO
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Molecular diagnostics encompasses various techniques identifying specific
genome and proteome alterations, crucial in risk detection, prognosis, and
diagnosis, notably in infectious diseases, oncology, and congenital anomalies.
It's a product of interdisciplinary collaboration, critical for precision medicine's
goal attainment.

Originating in the late 20th century, molecular diagnostics saw prenatal
Thalassemia testing, later evolving with DNA sequencing and PCR, enabling rapid
mutation identification. Subsequent advancements like Real-Time PCR and NGS
revolutionized variant detection, enhancing cost-effectiveness and throughput.

These techniques play a vital role across healthcare domains, including
pathology. They aid prenatal screening for congenital anomalies through DNA
microarray hybridization, while DNA and RNA hybridization techniques facilitate
microbial identification. Techniques like FISH enable rapid pathogenic bacteria
detection without cultivation, while hybrid capture systems identify viruses like
HPV and CMV.

Molecular diagnostics is pivotal in diagnosing genetic diseases like Fragile X
Syndrome and cancer genomics, offering multiplex assays for carcinogenesis
steps. It also contributes to precision medicine through personalized treatment
plans based on molecular signatures, exemplified in breast and lung cancers.

The integration of diagnostics and therapeutics has enabled personalized
medicine, utilizing high-throughput genotyping tools to determine individual
molecular signatures, predicting disease susceptibility. Pharmacogenomics and
nutrigenomics, influenced by epigenetic and transcriptomic processes, are
evolving to understand disease complexity.

Molecular diagnostics increasingly supersedes conventional tests, becoming
integral to patient-tailored interventions. Advancements rely on automated
detection sequencing platforms and an adaptable, ethical approach toward
precision medicine.

Molecular Diagnostics – How Is It
Leading The Diagnostic World?
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Mrs B Bharathi
Reddy
Managing Trustee and CEO, Vijaya
Medical & Educational Trust

In the dynamic realm of healthcare, Vijaya Hospital aspires to epitomize the
essence of a high-performance healthcare organization. This vision underscores
our unwavering commitment to superior patient care, innovation, continuous
improvement, and operational excellence. Central to our mission is the steadfast
dedication to delivering exceptional healthcare services. As CEO, I prioritize
placing patient outcomes and satisfaction at the forefront of our operations,
ensuring that every individual receives compassionate care with empathy and
integrity, surpassing their expectations.

Furthermore, embracing innovation and staying abreast of emerging
technologies are integral to our organization's ethos. We foster a culture of
innovation, encouraging staff to explore novel ideas and methodologies that
enhance patient care and drive organizational growth. Operational excellence is
another cornerstone of our approach. We optimize processes and maximize
resource utilization to deliver cost-effective and sustainable healthcare
solutions, implementing robust systems across all operational facets.

Our people are paramount to our success. I invest in our staff by providing
ongoing training, professional development opportunities, and a supportive
work environment that nurtures collaboration and teamwork. Quality
improvement and patient safety are non-negotiable. We implement rigorous
quality assurance measures, seeking continuous feedback to identify areas for
enhancement, ensuring that our patients receive safe and effective care.

Community engagement and social responsibility are integral to our identity. We
actively contribute to the well-being of the communities we serve through
outreach programs, health education initiatives, and partnerships with local
organizations.

High Performance Healthcare
Organization-What it means to me?
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Mr Vinod
Kumar KB
FMS Consultant,
Rajagiri Hospital

Hospital design plays a crucial role in patient health improvement, encompassing
factors like patient safety, care quality, workforce satisfaction, and cost
reduction. Modern hospital designs prioritize individualized patient spaces over
shared rooms, incorporating amenities akin to hotels, such as private rooms,
gardens, and art installations. Even modest design changes can notably reduce
patient stays, with studies showing a potential 10% decrease in ICU stay
duration with improved design.

The planning phase of hospital design is multifaceted, involving project analysis,
team assembly, budget determination, and regulatory compliance. Emphasizing
patient-centered, sustainable, and technology-supported designs is crucial.
Additionally, aspects like infection control, environmental management, and
energy efficiency must be considered.

Designing for safety and reliability entails meticulous attention to HVAC
systems, fire safety codes, and infection prevention standards. Prioritizing
performance, safety, reliability, and energy efficiency ensures optimal HVAC
design, which impacts patient outcomes and operational costs.

Compliance with standards like NFPA, NBC, and ASHRAE/ASHE/ANSI Standard
170 is essential, providing guidelines for space design, ventilation, and HVAC
system performance. Water management programs, as per ASHRAE Standard
188-2015, are imperative to control Legionella growth.

Reducing hospital-acquired infections (HAIs) is a key focus, with HVAC
engineering controls playing a significant role in maintaining asepsis. Ultraviolet
light, ionization, and chemical treatments are potential adjunct measures,
although safety considerations are paramount.

Electrical safety is critical in medical settings, with adherence to regulations like
CEA safety regulations and NEC of India 2023 imperative. Periodic testing and
auditing are mandated for safety compliance.

Designing Healthcare Insitutions Safety
Perspective
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Dr J Jayalakshmi
Prof. & HOD (Microbiology),
KMCH Institute , Coimbatore

Infection prevention and control (IPC) is a fundamental strategy aimed at
averting healthcare-associated infections (HAIs), vital for preserving patient and
healthcare worker well-being. IPC is indispensable for ensuring quality
healthcare delivery, with its relevance extending to every healthcare interaction.
Historically, IPC practices lacked structure and standardization, predominantly
confined to accredited healthcare facilities, causing discrepancies and distrust
among healthcare professionals. The onset of the COVID-19 pandemic brought
about a pivotal opportunity to revamp IPC efforts, prompting improved practices
and reinforcing IPC programs across healthcare settings globally.

During the pandemic, heightened fear catalyzed the widespread adoption of IPC
measures, including enhanced hand hygiene, proper use of personal protective
equipment (PPE), environmental sanitation, and physical distancing. Vigilant
monitoring, auditing of IPC practices, and regular training of healthcare workers
further bolstered IPC outcomes. The pandemic served as a catalyst for enhancing
collaboration between infection prevention teams and clinical staff, resulting in
improved relationships and effective response mechanisms. Post-pandemic,
there is increased awareness of IPC practices among policymakers,
organizational leaders, healthcare providers, patients, and the community.

Government policies and regulatory mandates now emphasize the establishment
of robust IPC and antimicrobial stewardship (AMS) programs across public and
private healthcare sectors. Accreditation bodies ensure the implementation of
risk-based IPC programs in healthcare facilities, fostering a culture of continuous
quality improvement. Organizational leadership's commitment to IPC has
strengthened, evident through increased budget allocation, infrastructure
enhancement, and IT support for surveillance and monitoring. Cross-
departmental collaboration within healthcare facilities has improved, with
regular HIC meetings addressing IPC issues through root cause analysis and
corrective actions. Patients' participation in infection prevention strategies has
increased, reflecting improved safety measures and clinical outcomes. The
collective wisdom gained from navigating the challenges of the pandemic
underscores the importance of understanding and implementing robust IPC
practices.

Changing IPC Practices Following
Pandemic
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ABOUT
CAHO

The Consortium of Accredited Healthcare
Organizations (CAHO) is a non-profit
organization that was established in 2013
with the primary objective of promoting
continuous quality improvement in
accredited healthcare and diagnostic
institutions in India. Initially focused on
sharing best practices, creating
benchmarks, and promoting
accreditation, CAHO's scope has
expanded significantly over the years to
enhance patient safety, clinical outcomes,
and overall satisfaction with healthcare
services.

CAHO has three wings that reach out to
healthcare institutions across India,
including Healthcare institutions,
Diagnostic centres, and Quality
professionals. 

The organization collaborates with
institutions and industry to develop and
conduct training programs, helping in
capacity building, accreditation, and
research.  CAHO's focus on quality
improvement is reflected in the large
number of programs covering a range of
topics such as infection control, patient
safety, quality improvement, and
leadership.

CAHO has designed over 40 training
programs, including online, offline, and
self-paced learning. These programs are
well sought after across the country and
neighbouring countries, with more than
20,000 professionals trained till date from
all segments of the workforce, including
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clinicians, nurses, technicians, lab
professionals, quality professionals,
engineers, and administrators. CAHO
continually upskills these professionals
through many vertical programs,
webinars, and continuing quality and
diagnostic education series.

CAHO has helped healthcare institutions
in India achieve accreditation by training
their internal workforce. The organization
helps institutions develop a culture of
safety, which is an essential aspect of
providing safer care and reducing medical
errors. In addition to capacity building and
training, CAHO engages in research
activities to promote the development
and implementation of evidence-based
practices in healthcare. The organization
conducts research on topics such as
healthcare quality, patient safety, and
healthcare management, and
disseminates its research findings among
its members and the broader healthcare
community to promote knowledge
sharing and best practices.

CAHO conducts several annual events
such as CAHOCON, CAHOTECH,
CAHOLABCON, and CAHO-SACKON,
which have become a "must-attend"
activity for all stakeholders. The
organization has also made its presence
felt in many countries through ISQua-
CAHO international webinars on the first 

Tuesday of every month, with an average
of 1,000 persons registering from 25
countries for these webinars. CAHO's
International Advisory Committee is very
active and has given the organization the
platform to engage with experts and
opinion leaders from various countries.

To increase communication with
members, CAHO provides a weekly "Friday
Update" and a monthly digital magazine
"DIALOG."

In conclusion, CAHO is a non-profit
organization that has made significant
contributions to the improvement of
healthcare services in India through its
focus on quality improvement and patient
safety. Its capacity-building programs,
accreditation assistance, and research
activities help healthcare and diagnostic
institutions in India achieve accreditation
and disseminate knowledge sharing and
best practices among its members and the
broader healthcare community. 

CAHO's success is due to selfless
contributions from members of the
healthcare community and collaboration
with industry, academic institutions, and
other professional organizations. The
organization invites everyone to join in
making CAHO a unique model of
knowledge sharing and capacity building.

Secretary General - CAHO

DR LALLU JOSEPH
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CAHO

1 Certified Professional for Quality Implementation in Hospitals-Basic (CPQIH-Basic)

2
Certified Professional for Quality Implementation in Hospitals-Advance (CPQIH -
Advance)

3 Certified Professional for Hospital Infection Control - Basic (CPHIC-Basic)

4 Certified Professional for Hospital Infection Control - Advance (CPHIC-Advance)

5 Basic National Disaster Life Support (NDLS)

6 Certification Program on Emergency Department Quality Standards

7 Certification Program in Quality & Accreditation - For Students (CPQA)

8 Internal Auditor Training Program

9 Enhanced Clinical Communication Workshop.

10 Basic Nursing Communication Workshop

11 Fire Safety & Emergency Preparedness Training Program

12 Workshop on Occupational Health in Healthcare

13 Basic Course on Cyber Security

14 Certified Professional in Healthcare Quality (NAHQ)-A Preparatory Course

TRAINING
PROGRAMS 
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TRAINING
PROGRAMSCAHO

15 Ethics & Clinical Research - Good Clinical Practices (GCP) Workshop

16 Workshop on Clinical Audit

17 Workshop on Quality Tools & Techniques

18 Workshop on 5S

19 Certificate Course on Antibiotic Stewardship - Basic

20 Certificate Course on NC Closure

21 Workshop on Nursing Quality Improvement

22 Laboratory Quality Management System & Internal Auditor (ISO 15189-2012)

23 Certificate Program on Patient Safety

24 Risk Management in Laboratory

25 Quality Indicators (QI) in Clinical Lab

26 Flexible Endoscope Reprocessing

27 Certificate Program in Healthcare Quality Management (CPHQM)

28 Executive Program on Healthcare Management (EPHM)



67C A H O C O N  +  C A H O L A B C O N  2 0 2 4

29 Surface Cleaning & Disinfection in Healthcare Facilities

30 Migration Program on ISO15189:2012 to ISO15189:2022

31 Certificate Program in Medication Management and Safety

32 Documentation Practices – Guide to SOP & Manual Writing

33 Digital Health Standards

34 Nursing Excellence Standards

35 Wound Care Management

36 Cardiac Life Support- Basic & Advance [BCLS]

37 Certificate Program in Healthcare Quality Management (CPHQM)

38 Migration from NABH 4th edition to 5th edition

39 Certified in Healthcare Risk Management (CHRM)

40 RT-PCR including CBNAAT & TrueNat for COVID Testing Laboratory

41 Certification for Problem Solving (PRO)

42 Infection Control Nurse (ICN) Course

43 International Certificate Program in Leadership (LEADS)

TRAINING
PROGRAMS CAHO
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Join CAHO to be part of a collective
effort to promote quality and improve
patient safety by building a culture of
safety in healthcare. As a member, you
will have access to numerous benefits and
opportunities.

Firstly, you will have access to networking
opportunities where you can interact and
learn from national and international
experts. You can also host events to
promote quality, patient safety, and
accreditation.

As a member, you will also have privileged
access to the members' area of the CAHO
website, which includes a library of
content and resources. You can also
participate in the members'

 forum, where you can share concerns
related to accreditation bodies to
improve overall effectiveness and
efficacy.

Moreover, you will have the opportunity
to mentor non-accredited organizations
and healthcare professionals in your area
of expertise. As a member, you will also
enjoy discounted registration fees for
training programs and events, as well as
national or international partner events.

You will receive regular updates on
activities and events and can contribute
as a resource person. You can also be part
of expert committees and join or create a
special interest group or committee.
Additionally, your institution can get
affiliated as Centers for Quality
Promotion (CQP), and you can get
nominated and recognized for awards.

Lastly, CAHO offers leadership
opportunities where you can enhance
your leadership abilities in the healthcare
domain and be part of CAHO governance.
You can take part in research activities in
patient safety domains. By joining CAHO,
you can contribute to promoting quality
and improving patient safety in
healthcare.

JOIN 
CAHO
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JOIN CAHO

HEALTHCARE INSTITUTIONS 

DIAGNOSTIC CENTERS

QUALITY PROFESSIONALS 

INTERNATIONAL AFFILIATION

membership@caho.in | +91-9870318781

Regular Membership (Accredited/
Certified) :  

1-100 bedded hospital (5000/-)
101-300 bedded hospital (7500/-)
300 + bedded hospital (10000/-)
Medical / Teaching Institutions (10000/-)
Others (Stand-alone Clinics, Dental Clinics
etc.) (3500/-)

Associate Membership (Non - Accredited/
Non-Certified) :  

1-100 bedded hospital (4000/-)
101-300 bedded hospital (6500/-)
300 + bedded hospital (9000/-)
Medical / Teaching Institutions (9000/-)
Others (Stand-alone Clinics, Dental Clinics
etc.) (2500/-)

Small, Medium, and Large Hospitals and Medical Teaching Institutions with a validity of 3 years.

Regular Members (Accredited/Certified) : 
Small Centres: Stand-alone / Collection
Centres/ Part of a Polyclinic/ Blood Bank -
3500/
Medium-sized/ Reference Diagnostic
centres - 5000/
Large-sized Diagnostic Centres - 10000/
Part of Regular Healthcare Institution
Member - Complimentary

Associate Members (Non - Accredited)
Small Centres: Stand-alone / Collection
Centres/ Part of a Polyclinic/ Blood Bank -
2500/
Medium-sized/ Reference Diagnostic
centres - 4000/
Large-sized Diagnostic Centres - 9000/
Part of Regular/ Associate Healthcare
Institution Member - Complimentary

Individuals of any discipline aligned with the concept of promoting quality.

Regular: Rs 7500/- (Validity - Lifetime)
Associate: Rs 500/- (Validity - 1 yr)

Stand- alone diagnostic or imaging centres, Diagnostic or Imaging Centre chains or part of
accredited hospitals with a validity of 3 years.

International Hospitals, Healthcare organizations, Diagnostic Centres and Individuals of any
discipline.

Institutional: 300 USD (Validity - 3yrs)
Individual: 150 USD (Validity - Lifetime)

mailto:membership@caho.in
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CAHOGOVERNING
COMMITTEE

CAHO CENTRAL

ZONAL & STATE CHAIRPERSON

President

DR. VIJAY
AGARWAL

Secretary-General

DR. LALLU
JOSEPH

Vice President

DR. SANKAR
SENGUPTA

Finance Secretary

DR. NARIN
SEHGAL

Chairman - North Zone

DR. SHWETA
PRABHAKAR

Chairman - East Zone

DR. JEET
PATWARI

Chairman - South Zone

MR. RENJITH
KRISHNAN

Chairman - West Zone

DR. PARAG R.
RINDANI 

State Chairman - Andhra
Pradesh

MR GAURAV
LORIA

State Chairman -
Chhattisgarh

DR. SHRUTICA
TAMRAKAR  

State Chairman - Assam

DR. HEMANTA
KUMAR PHUKAN

State Chairman - Bihar

DR. SATYAJIT
KUMAR SINGH

State Chairman - Delhi

MR. SATISH
KUMAR

Chairman - Central Zone

DR. ATUL
KAPOOR



71C A H O C O N  +  C A H O L A B C O N  2 0 2 4

State Chairman - Gujarat

DR. A K
CHILLIMUNTHA

State Chairman - Dadra &
Nagar Haveli, Daman & Diu

DR. BIJAL
KAPADIA 

State Chairman - Haryana

DR MANJUSHRI
SHARMA

State Chairman - Jammu &
Kashmir

DR MEETA
GUPTA

State Chairman -
Jharkhand

DR. SANTOSH
KUMAR

State Chairman - Karnataka

MRS RASHMI
SRIVASTAVA

State Chairman - Kerala

MS. GRACY
MATHAI

State Chairman -
Maharashtra

DR. SUSHILA
KAWADE

State Chairman - Manipur

DR ASIT KUMAR
DEBNATH

State Chairman -
Meghalaya

DR. PRAMOD
PAHARIA

State Chairman - Nagaland

MR. PELEZOTO
PIUS KIKHI

DR SOUMYAKANTA
SATPATHY

State Chairman -
Pondicherry

DR. A T
SUNDARAM

State Chairman - Rajasthan

DR NIHAR
BHATIA

State Chairman - Tamil
Nadu

MR. ADEL J

State Chairman - West
Bengal

MR. SUDIP DEY

State Chairman - Uttar
Pradesh

DR. SAURABH
RAHA

State Chairman - Madhya
Pradesh

DR. ABHISHEK
JINWAL  

State Chairman - Punjab

DR NAVEEN
CHITKARA

State Chairman - Telangana

MR DEVANAND
KOLOTHODI

State Chairman - Odisha
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GOVERNING
COMMITTEE

CAHO HEALTHCARE INSTITUTIONS DIVISION

Chairman 

FR. JOHNSON
VAZHAPPILLY CMI

Vice Chairman

MRS. B BHARATHI
REDDY

Secretary

DR BIPIN
CHEVALE

Associate Hospitals/
Institutions

DR MUKESH
SHRIVASTAVA

Associate Hospitals/
Institutions

DR SK MAHABOOB
BASHA 

Dental Facilities

DR ARJUN K R

Entry Level Hospitals

DR DIVYA S

Government Hospitals

DR MAMTA
KAURANI

HCOs (South)

DR POORNA
CHANDRAN V

HCOs (Central)

DR. ASHISH
SHUKLA 

HCOs (North)

DR. SHRUTI
AGARWAL 

HCOs (East)

MR. P Z. SAILO
KHARSAITHIANG

HCOs (West)

DR SONIYA
BHAGAT

DIVISION & CITY - REPRESENTATIVES
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SHCOs

DR. T. NIRMAL
FREDRICK 

SHCOs

MR R SRAVAN
KUMAR

Asansol

MR JUSTIN 
BABU

Bangalore

DR SOUMYA S M

Chennai

MRS GAYATHRI
SANDEEP

Hyderabad

DR PINKULAL
KARAN

Kanpur

DR VIJAYALAKSHMI
GOPAKUMAR

Kochi

MS DHANYA
MICHAEL

Kolkata

MS SUNANDA
BANERJEE

Madurai

DR MALATHI
MURUGESAN

Mumbai

DR ARINDAM
KAR

Thanjavur

DR BALAMURUGAN
KRISHNAN

Tirunelveli

DR A. FRANCIS
ROY

Vadodara

MRS PAYAL JIGAR
THAKKER

Vijayawada

MR DHANISTA
BATTULA

DR. PARTH
MAHENDRABHAI

DESAI

Co-opted Member Co-opted Member 

DR. PRIYANKA
BARUA 
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Chairman

DR. APARNA
JAIRAM

Vice Chairman

DR. R
RAVIKUMAR

Secretary

DR. VINEETA
KOTHARI

Clinical Biochemistry

DR. BIKASH KUMAR
CHAUDHURY 

Clinical Biochemistry
(Public Hospitals)

DR DESAI VIDYA
SRIPAD 

Clinical Microbiology &
Serology

DR RAJENDRA
SURPAM

Clinical Microbiology &
Serology (Public Hospitals)

DR RAMAKRISHNA
PAI JAKRIBETTU

Clinical Pathology

DR ZUBAIR
HASAN

Cytopathology

DR PREETI
BAJAJ

Flow Cytometry

DR KUNAL
SEHGAL

Hematology

DR ANILA
MATHAN

Molecular Testing

DR MADHUWANTI
ABHYANKAR

Blood Bank

DR YOGANAND V
PATIL

CAHO DIAGNOSTIC CENTRES DIVISION

DIVISION & ZONAL - REPRESENTATIVES

Histology

DR SIMI BHATIA

Central

DR MANISHA
MISHRA

North 

DR REEMA BAHRI 

East

DR SUSRUTA
SEN

South

DR JAYALAKSHMI
JAYARAJAN
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West

DR. BARNALI
DAS

Co-opted Member

DR RAKSHA K

Co-opted Member

DR ASHVINI
SENGUPTA

Co-opted Member

DR SOURAV
MAITI

Co-opted Member

DR SANTWANA
VERNEKAR

North

MS ARCHANA
SHAHI

East

MS DEBDATTA
DAS

South

MAJ DR SHIVA-
KUMAR HIREMATH

West

MR. NISHANT
JAISWAL

Central

MS. DEVASRI
CHATTERJEE

Doctors

DR. BABU
NARAYANAN

Doctors

DR DARSHANA D.
RATHOD 

Doctors

DR SAMINA
ZAMINDAR

Nurses

MR ABDUL
DHAYAN

Nurses

MRS.
ARUNDHATI GIRI

Chairman

DR. ANURADHA
PICHUMANI

Vice Chairman

DR. SUVIN
SHETTY

Secretary

DR. ANNA
GEORGE

CAHO QUALITY PROFESSIONALS DIVISION

DIVISION & ZONAL - REPRESENTATIVES
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Nurses

PROF DR. M S
VINSI

Nurses

PROF ELIZABETH
VARKEY

Paramedics

MR. R
MANICKAVASAGAM

Paramedics

DR. A B
MOHAPATRA

Paramedics

MS MANISHA C
PAL

Administrators

DR. GEETA
FULARI

Administrators

DR SUDESHNA
GANGULY

Administrators

MS VIDYA
MANI

Administrators

MRS.
VANDANA C G 

Administrators

MS ANUSHA
KOTHANDARAMAN

Co-opted Member

MR ARUN K

Co-opted Member

MR ASHOKRAJ
T S

Co-opted Member

MRS AISHA
SIDDIQUA M

Co-opted Member

MS RAJINI K V
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CAHOCON
8th Edition

2024

CAHOCON 2024 is a prestigious international
conclave hosted by the Consortium of
Accredited Healthcare Organizations (CAHO)
and endorsed by esteemed institutions like
ISQua, ASQua and QCI. 

This event features world-class healthcare
leaders, professionals, researchers, and
educators, to dwell upon "Making Healthcare
Efficient, Effective, Economical & Equitable". 

It mirrors our goal to improve healthcare for
everyone. Expect invigorating talks, new
research insights, practical solutions, and plans
for transforming healthcare to benefit all.

This momentous occasion is set for the 6th and
7th of April, at the iconic Biswa Bangla
Convention Centre, in the lively city of Kolkata.
Ahead of the main event, around 12 insightful
pre-conference workshops will take place on
5th April at various hospitals across Kolkata,
along with a CAHO Diagnostics & Labs
Conference called CAHOLABCON in Biswa
Bangla Auditorium.

We anticipate over 2000 delegates who will
actively engage in insightful sessions delivered
by domestic and international experts. The
event's highlights include incisive panel
discussions, thought-provoking debates, 

Change is co
ming!

The event for
people who care!

innovative poster presentations, and prestigious
awards, all punctuated by an exciting live Quiz
Competition. The Mega Industry Expo is
designed to showcase cutting-edge technology
and products while encouraging meaningful
networking opportunities and fostering strategic
alliances within the industry.

Kolkata, with its rich cultural tapestry and robust
healthcare ecosystem, serves as the perfect
backdrop for CAHOCON 2024. This summit is
more than just an event; it's an experience – a
crucible for learning, partnership, and personal
evolution.
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ORGANIZING COMMITTEE 

ORGANIZING
CHAIRPERSON 

MR. RUPAK
BARUA

CO- ORGANIZING
CHAIRPERSON 

DR. PALIN
KHUNDONGBAM

CO- ORGANIZING
CHAIRPERSON 

MR. PRASHANT
SHARMA

DR. SANKAR
SENGUPTA 

ORGANIZING
SECRETARY 

ACADEMIC COMMITTEE 

CHAIRPERSON 

DR. GIRDHAR J
GYANI 

CO. CHAIRPERSON 

DR. JAYANTA
CHAKRABARTY 

PRE-CONFERENCE WORKSHOPS
COMMITTEE 

CHAIRPERSON 

DR. JEET
PATWARI 

CO-CHAIRPERSON 

CAPT. MADHUKARI
RAY 

CO- CHAIRPERSON 

MR. SOUMYAKANTA
SATPATHY 
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POSTER - PLATFORM & AWARDS
COMMITTEE 

REGISTRATION &
RECEPTION
COMMITTEE 

PRESS MEDIA & PUBLICITY 
 COMMITTEE 

CHAIRPERSON 

MS. RICHA SINGH
DEBGUPTA 

CO. CHAIRPERSON 

MR. SUBHASISH
DATTA 

CHAIRPERSON 

DR. SAUMITRA
BHARADWAJ 

CO-CHAIRPERSON 

MR. SOMBRATA
ROY 

DR. PARTHA S
MUKHERJEE 

MS. SUPARNA
SENGUPTA 
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BHOWMICK 
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CO-CHAIRPERSON 

DR. SOMA
CHAKRABORTY
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SPONSORSHIP COMMITTEE 

MR. RANA
DASGUPTA 

DR. SANTANU
CHATTOPADHYAY 

MR. PRADIP
TONDON 

DR. PURNENDU
ROY 

VENUE & FACILITY COMMITTEE 

CHAIRPERSON 

MR. SUPRATIK
DESARKAR 

CO. CHAIRPERSON 

MS. IPSITA
KUNDU 

MR. AYANABH
DEBGUPTA 

MR. ARINDAM
BANERJEE 
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MR. SUBHAS
MOHAPATRA 

DR. SUJOY RANJAN
DEB 

MR. PETER SAILO 

SOUVENIR COMMITTEE 

CHAIRPERSON CO. CHAIRPERSON CO. CHAIRPERSON 
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Dr. Vijay Agarwal 
PRESIDENT 

Mr. Sameer Mehta 
VICE PRESIDENT 

Dr. Lallu Joseph 
SECRETARY GENERAL 

Mr. Sunil Kumar Saggar 
FINANCE SECRETARY 

Fr. Johnson
Vazhappilly CMI 

CHAIRPERSON
HEALTHCARE
INSTITUTIONS 

Dr. Seema Bhargava 
CHAIRPERSON

DIAGNOSTIC CENTERS 

Dr. Anuradha
Pichumani 

CHAIRPERSON QUALITY
PROFESSIONALS 

Dr. Shweta Prabhakar 
ZONAL CHAIRPERSON -

NORTH 

Mr. Joy Chakraborty 
ZONAL CHAIRPERSON -

WEST 

Dr. Rajkumar V Patil 
ZONAL CHAIRPERSON -

CENTRAL 

Dr. Sankar Sengupta 
ZONAL CHAIRPERSON -

EAST 

Mrs. Rama Rajasekaran 
ZONAL CHAIRPERSON -

SOUTH 

CAHO EXECUTIVE COMMITTEE 

C
A

H
O

C
O

N
 2

0
2

4



82 C A H O C O N  +  C A H O L A B C O N  2 0 2 4

INTERNATIONAL ADVISORY
COMMITTEE

Prof. Dato’ Dr.
Ravindran Jegasothy 

CHAIRPERSON 

Dr. Anuwat
Supachutikul 

MEMBER

Dr. A M Shamim 
MEMBER

Dr. Gary Smith 
MEMBER

PROF DATO' DR HJ
ABDUL RAHIM

ABDULLAH 
MEMBER

DR PALITHA
ABEYKOON 

MEMBER

Prof. Dr. Shin Ushiro 
MEMBER

Dr. Wui-Chiang Lee 
MEMBER

Dr. Joel A. Roos 
MEMBER

Dr. Neesha Nair 
MEMBER

Dr. Piyawan Limpanyalert 
MEMBER
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CAHO PATRONS

DR GIRDHAR GYANI 
Patron, CAHO 

DR VENKATESH
THUPPIL 

Patron, CAHO 

DR ALEXANDER
THOMAS 

Patron, CAHO 

AM (DR.) PAWAN
KAPOOR 

Patron, CAHO

DR MI SAHADULLA 
Patron, CAHO 

DR NAGENDRA
SWAMY S C 

Patron, CAHO
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DR. ASHVINI DR. SUBHRANSHU MR. ANUPAN DAS Dr. Avik Bhattacharyya
CO-ORGANIZING SECRETARIES CO-ORGANIZING SECRETARIES MEMBER MEMBER

DR. KRISHNAJYOTI G DR. ANJAN MUKHERJEEDR. SUSRUTA SEN DR. SHRAVASTI ROY
ORGANIZING CHAIRPERSON CO-ORGANIZING CHAIRPERSON CO-ORGANIZING CHAIRPERSONS ORGANIZING SECRETARY

DR DIP NARAYANA
MUKHERJEE

DR. SHARMISTHA
CHOUDHURI

DR. (COL) TAPAS
RAY

DR VINOD XAVIER
FRANKLIN

MEMBER MEMBER MEMBER MEMBER

ORGANIZING
COMMITTEE
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CHAIRPERSON

DR. SEEMA
BHARGAVA 

VICE-CHAIRPERSON

DR. R
RAVIKUMAR 

SECRETARY

DR. APARNA
JAIRAM 

DR. REEMA
BAHRI 

Zonal Representative-
South

DR. J
JAYALAKSHMI 

ZONAL REPRESENTATIVE-
WEST

DR. BARNALI
DAS 

ZONAL REPRESENTATIVE-
CENTRAL

DR. VINEETA
KOTHARI 

REPRESENTATIVE-
CLINICAL PATHOLOGY

DR. ZUBAIR
HASAN

REPRESENTATIVE -
MOLECULAR TESTING

DR SOURAV
MAITI

REPRESENTATIVE - C.
MICROBIOLOGY &

SEROLOGY

DR. RAJENDRA
SURPAM

ZONAL REPRESENTATIVE-
NORTH

CAHO DIAGNOSTIC
CENTRES DIVISION

GROUP CEO & DIRECTOR
AMRI HOSPITALS, KOLKATA

MR. RUPAK BARUA

CHAIRMAN & MANAGING DIRECTOR 
SHRI, MANIPUR

DR. PALIN KHUNDONGBAM

MANAGING DIRECTOR
CHARNOCK HOSPITAL, KOLKATA

MR. PRASHANT SHARMA
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REPRESENTATIVE- CLINICAL
BIOCHEMISTRY 

DR RIJU MATHEW
REPRESENTATIVE -
HISTOPATHOLOGY

DR. SIMI BHATIA
REPRESENTATIVE

DR. AKSHITH 
REPRESENTATIVE

DR ALOK AHUJA
REPRESENTATIVE

DR ANILA MATHAN

DR BALRAM JI
OMAR

DR BANSIDHAR
TARAI

DR SANTWANA
VERNEKAR

DR PREETI
BAJAJ

DR. DEEPTHI
MADHU

REPRESENTATIVE REPRESENTATIVE REPRESENTATIVE REPRESENTATIVE REPRESENTATIVE

CAHOLABCON
3rd Edition 2024
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American Accreditation
Commission International 

<Ruling Risk, Saving Lives.
We Know Healthcare=

Life One EMS Services Private Limited®
Holds Exclusive rights for AACI India©
www.life1ems.com wwww.aacihealthcare.com



Kresimir Antonio Paliska
Group CEO & SVP

AACI

Dheeraj Khatore
CEO & VP

AACI India and Africa

Dr. John Davis Bell‚ MD
President

AACI

OUR EXECUTIVE MANAGEMENT TEAM

<WORLD’S MOST EXPERIENCED ORGANIZATION IN THE PROVISION
OF HEALTHCARE ORGANIZATION ACCREDITATION AND CLINICAL

EXCELLENCE CERTIFICATION SERVICES, NOW IN INDIA=
ABOUT US

Chief Compliance and Accreditation
Officer and Technical Reviewer

AACI

Chief Operating
Officer AACI India and
Africa

Based in Hendersonville, North Carolina, USA. AACI is a leading international accreditation organization,
dedicated to enhancing healthcare standards and clinical excellence worldwide. Our experts provide
constructive advice and objective assessments, helping healthcare organizations benchmark against global
best practices.

ISQua EEA recognition
AACI has achieved accreditation from the International Society for Quality in Health Care External
Evaluation Association (IEEA), assuring that our standards and processes align with top international
accrediting benchmarks.

Dr. Anshu Jhamnani Joginder Singh Adhikari



 For More Information, reach us at
dheeraj.khatore@aacihealthcare.com joginder.singh@aacihealthcare.comwww.aacihealthcare.com

AACI MULTI SITE ACCREDITATION

Achieve international recognition for excellence in healthcare delivery.

Enhance reputation and trust among patients and stakeholders.

Foster a culture of continuous improvement and patient safety.

Streamline the accreditation process and save time and resources.

Access exclusive training

 Key Features

 Introduction

 Why Choose AACI Multi-site Accreditation Program?

As a leading provider of healthcare accreditation services, we understand the importance of
maintaining high standards across all facilities within a hospital corporate. Introducing the
American Accreditation Commission International (AACI) Multi-site Accreditation Program, a
comprehensive framework to ensure consistent excellence in healthcare delivery across multiple
facilities.

Group-wide 
Simultaneous Accreditation

Exclusive 
Corporate Discount

Corporate Eligibility 
(Min. 4 Hospitals/Facilities)

Complimentary AACI 
ISQuaEEA Training

Exclusive
2-Onsite Surveys

Quick Turnaround Time

<Empowering Hospital Corporates for Excellence in Healthcare=

mailto:dheeraj.khatore@aacihealthcare.com
mailto:dheeraj.khatore@aacihealthcare.com
mailto:dheeraj.khatore@aacihealthcare.com


 Accredited Organizations

 Our Services

 For More Information, reach us at

American Accreditation
Commission International
India and Africa

The Seal of Trust!
RULING RISKS, SAVING LIVES.

dheeraj.khatore@aacihealthcare.com joginder.singh@aacihealthcare.comwww.aacihealthcare.com

mailto:dheeraj.khatore@aacihealthcare.com
mailto:dheeraj.khatore@aacihealthcare.com
mailto:dheeraj.khatore@aacihealthcare.com
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5th & 6th Floor, Signature Tower-B, South City-1, Gurgaon-
122001 Tel: 91-124- 4124300

© 2022 BD, BD and BD Logo are trademarks of Becton, Dickinson and Company.

The information provided herein is not meant to be used, nor should it be used, to diagnose or treat any medical condition. All content, including text, graphics, images, and information etc., contained in or available
through this literature is for general information purposes only. For diagnosis or treatment of any medical condition, please consult your physician/doctor. Becton Dickinson India Private Limited and or its affiliates, its
employees are not liable for any damages/claims to any person in any manner whatsoever.

*These are nominal ID values, all measurements are in mm

References: 1. Comparison of Penetration Force for the BD Vacutainer® UltraTouch™ Push Button Blood Collection Set with PentaPoint™ Comfort Bevel and RightGauge™ Cannula to the Current BD Vacutainer® Push Button Blood Collection Set 
with Thin Wall 3-Bevel Cannula – VS9248 – Data on File.; 2. Performance Evaluation of BD Vacutainer® UltraTouch™ Push Button Blood Collection Set and Comparison with the Current BD Vacutainer® Push Button Blood Collection Set for Visual 
and Analytical Indicators of Hemolysis – VS9250 – Data on File.

Becton Dickinson India Private Limited

Introducing a less
painful needle 

Does pain make 
you fear blood tests?

Pentapoint™
needle tip

Standard
3-bevel
tip

23G

Ultra-thin wall Thin wall

25G

Ultra-thin wall Thin wall

5

1

3

4

2

1

3

2

Penetration force (in grams)
25G 5-bevel 
BD Vacutainer®
UltraTouch™ Push
Button Blood
Collection Set

23G 3-bevel 
traditional wingset

34.5g

50.6g

32% reduction 
in penetration

force

20 30 40 50

0.533* 0.370
0.406* 0.292

0.600 0.500

Lesser pain1 USFDA approved for difficult
vein access

Faster draw and
fill rates2Pain

BD Vacutainer® UltraTouch™ Push Button
Blood Collection Set
For safety, efficiency and patient comfort

Improving 
difficult 
venous access

Faster fill time 
compared to 

traditional 
blood 

collection sets

In-vein confirmation results in
ease of use and confidence

during venous blood collection

Lesser pain compared to traditional
blood collection sets

Reduce
needlestick injury

Draw a new
Experience



BD Q-Syte™

BD Emerald™ Syringes

BD Discardit II™ Syringes
™

A proven approach to reducing vascular access complications

BD Venflon™ Pro Safety Cannula

BD PosiFlush™ Pre-Filled Syringes

Products and technologies for every point on the vascular access continuum
From device selection and placement through care and maintenance, we offer
best-in-class products and technologies designed to help your clinicians protect their patients from vascular access complications.

BD Vascular Access Management

Single Use Syringe

Luer Access Split Septum

Advanced design plus proven material to create the ultimate
performance in closed luer access. 

With BD Vialon™ Biomaterial

BD PosiFlush™ Pre-Filled Saline Syringe

BD PosiFlush™ Heparin Lock Flush Syringe

BD PosiFlush™ Externally Sterile (XS) Saline Flush Syringe
™

BD PosiFlush™ syringes are terminally sterile and manufactured to
provide clinical benefits to help improve patient care.

Scale markings

Robust retaining
ring 

Lowers the risk of CR-BSI for your patient

Practical drug delivery device

Clear and transparent barrel 

A clear barrel

Designed to
provide comfort
and stability

The BD Discardit II Syringe is designed for day-to-day procedures enabling you to bring the
BD reliable standard of quality to basic injection procedures in non-acute care settings.

Finger grip flanges

Manufactured with
sterile barrier
packaging

Textured thumb press 

BD Emerald™ Syringes are designed to help you reduce your facility's waste and contribute to
your sustainability goals, without compromising on quality and safety.

Smooth plunger movement

•Extremely reliable
•Unrestricted flow

•
•

Crystal clear visibility
Simple to clean, access and connect

reduced sliding force

provides stability and comfort
during injection

This syringe is intended for maintenance of catheter patency only, by locking
vascu- lar access devices.

BD PosiFlush Externally Sterile (XS) Saline Flush Syringe is terminally sterilised in its
peel pouch, enabling it to be aseptically presented to a sterile field. Typically used in 
oncology, interventional radiology and critical care, the syringe supports applications
such as PICC or CVC insertions.

The type and size of catheter, age of the patient and type of infusion therapy being given
should determine the flush volume being used in order to properly maintain patency and
prevent contact between incompatible medications.

Maintain

Connect

Select

Secure

Place

Prepare

•Designed to help minimize the risk of unanticipated blood splatter and needlestick injuries.
•Robust needle tip protection – fully encapsulates needle tip.
•Offers longer indwelling time and reduces risk of phlebitis by 50%.

allow for accurate
and precise dosing 

ideal for routine injections

Designed to minimize
accidental plunger rod
pullout

for good visualization of syringe
content and dosing accuracy 

allows for easy
visualization of fluid

during use due to
suitable flange size
and shape

reduces slippage during
administration

to a Sterility Assurance Level
(SAL) of 10-6

BD Vialon™ biomaterial is
designed to soften up to
70% in the veins and is
resistant to kinking

BD Vialon™ biomaterial catheters
have Superior Tip Integrity. Reduces
thrombophlebitis rates and less painful tissue
trauma on insertion 

Thin yet strong cannula allows
material to be tapered with a
patented <RF= geometric tip

The shield encapsulates the needle
tip, prevents needlestick injury and
reduces risk of blood splatter 

Safety Feature consists of
the plastic shield with no
sharp edges 

The data from this review is owned by Becton, Dickinson and Company. No personal data will be captured. The individual results from your review will only be shared with you. Your response may be included with other data to create cumulative, anonymous data which may be shared with third parties, including other Healthcare Organisations or individuals. BD may use
your response and the cumulative, anonymous data for its own commercial purposes, including in respect of product or process research as well as development and marketing.

bd.com

5th & 6th Floor, Signature Tower-B, South City-1, Gurgaon-
122001 Tel: 91-124-4124300

BD and the BD Logo are trademarks of Becton, Dickinson and Company or its affiliates. ©
2024 BD and its subsidiaries. All rights reserved.
BD-??????

Becton Dickinson India Private Limited

Smooth surface is easily
cleaned prior to access.

Clear housing allows visual
assessment of the fluid path. 

Simple fluid path design
reduces places for microbes
to grow; this fluid path also
delivers a better flow rate.

No crevices or gaps around the
surface to harbor bacteria. 
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One – stop Healthcare Gases Solution with
Linde Quality Assurance 
Medical Oxygen, Nitrous Oxide, LIV™, Entonox®, Medical Gas Pipeline
System, INO Therapy Delivery System, PSA Plants 

Linde India Limited

Living Healthcare

For enquiries contact us at

Oxygen House, P-43 Taratala Road Kolkata: 700088, India
Phone + 913366021600, FAX +913324014206

Linde@India (Linkedin) 









+91 33 6628 4444

CARDIAC CARE | HEART TRANSPLANT | KIDNEY CARE 
KIDNEY TRANSPLANT | BRAIN & SPINE CARE | DIGESTIVE CARE
LUNG CARE | BONE & JOINT CARE | ROBOTIC & GENERAL SURGERY 

























Experience

Our Services
• Project Assessment and Planning
• Equipment Supply
• Laundry Operations
• Installation and Commissioning
• After Sales Service

• 34 years of unparalleled and unmatched
 experience and focus in the laundry industry

• Authorized distributor for global manufacturing
 giants in USA, Italy, Belgium, China and Thailand

• Over 3600 laundry projects executed on turn
 key basis
• Operating and Maintaining over 150 laundries in
 India

Supershine Laundry Systems

• Founded in 1990

• Employee Strength: 520

• Pan-India Presence:
 New Delhi, Bangalore, Chennai, Hyderabad,  
Mumbai, Ahmedabad, Kolkata, Jammu,
 Guwahati, Goa and Kochi

• International Presence:
 Sri Lanka, Nepal, Maldives, Bhutan, Bangladesh,  
Iraq and Mauritius

How is Client Laundry’s Interest
Best Served ?

• Quality Laundry Equipment

• Laundry Operations Excellence

• Laundry Operations Continuity
 • Short Downtime
 

 • High Quality Processing
 • Minimum Equipment Breakdowns  
• Lowest Carbon Footprint

 • Experienced Laundry Professionals  
• Lowest OPEX 

+91 124 4807600
www.supershine.in
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AJ Hospital &
Research Centre
Mangalore, Karnataka

All Super Speciality Services
DaVinci 4th Generation Robotic
Surgery 
Leading Centre in the region to
perform Renal and Bone Marrow
Transplantation 
Centre has a cardiac unit with Optical
Coherence Tomography (OCT) with AI,
this is the only second machine in
Karnataka after Bangalore.
To enhance patient safety introduced
DOZEE (EVMS) beds. 
 <VRIDDHI= Elderly Engagement
programme is initiated by the
organization as a part of CSR activities. 

Monthly Quality Meeting -
Every month 1st Tuesday
CQP programme is arranged
for Internal and External
hospital stake holders in
association with CAHO on
various topics. 
Trainings on hospital safety,
patient safety and quality
improvement modules
planned for all staff. 
Training for Representatives
of hospital on
Implementation of NABH
Standards. 

CQP ActivitiesAbout Hospital

A J Hospital & Research Centre is
523 bedded NABH Accredited
hospital of Mangalore. The state-of-
art facility equipped with latest
technologies, infrastructural
support and has been Mangalore’s
most advanced healthcare facility
for all Super speciality Services. A.J
Hospital & Research Centre is one
of the foremost tertiary hospitals in
India.

Dr Amitha Marla
Director, Medical
Administration

Dr Prashanth Marla
M.S.,M.Ch (Uro):
Medical Director
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Anesthesiology 
Dermatology 
General Medicine
Geriatrics 
General Surgery
Obstetrics & Gynecology
Ophthalmology
Otorhinolaryngology
Orthopedic Surgery 
Emergency Medicine 
Radiology 
Sports Medicine 
Pediatrics
Psychiatry
Respiratory Medicine
Dentistry
Palliative Care
Forensic Medicine
Rheumatology
Radio Nuclide Therapy
Foetal Medicine

Cardiac Anesthesia
Cardiology 
Cardiothoracic Surgery
Critical Care Medicine
Endocrinology
Surgical Gastroenterology
& Hepato Biliary Surgery,
Liver Transplantation &
Bariatric Surgery.
Medical Gastroenterology
Neonatology
Nephrology
Neurology
Neuro-Surgery
Nuclear Medicine
Medical Oncology
Radiation Oncology
Surgical Oncology
Pediatric Cardiology
Pediatric Surgery
Plastic & Reconstructive of
Aesthetic Surgery
Rheumatology
Urology, Andrology, Renal
Transplantation & Robotic
Surgery
Vascular Surgery
Pediatric Endocrinology
Interventional Radiology
Oral and Maxillofacial
Surgery
Arthroplasty & Sports
Medicine
Clinical Hematology 
Hemato -Oncology 

Super SpecialitiesBroad Specialities

Successfully conducted a National Level
Conference in association with CAHO
<SAKCON= 2022 (Student Annual
Knowledge Sharing Conference with the
theme "Innovations and Sustainability in
Hospital Information and Technology."
More than 1000 Nursing, General and
supportive department staffs trained on
hospital safety, patient safety & quality
Improvement modules.
350 MHA students attended online
training programme on basic CPQIH 
Attended various training programmes
and workshops conducted by NABH and
CAHO

HIGHLIGHTS
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Christian Medical
College
Vellore, Tamil Nadu

Christian Medical College Vellore is a educational and research institute that includes a network
of primary, secondary, tertiary and quaternary care hospitals in and around Vellore, Tamil Nadu,
South India. Founded in 1900 by an American missionary, Dr Ida S. Scudder, CMC Vellore has
brought many significant revolutions in the field of medicine since its inception.

Quality assurance measures, such as accreditation,
adherence to evidence-based practices, and
continuous quality improvement, are essential
components of a successful healthcare institution.
They not only reflect a commitment to excellence
but also inspire trust and confidence among
patients, staff, and stakeholders.

Quality in hospitals directly impacts patient
outcomes, safety, and satisfaction. It is a
measure of the institution's commitment to
delivering care that is evidence-based, timely,
and tailored to individual needs. By ensuring
quality, hospitals not only improve patient
health but also builds trust.

Dr. Jesu Krupa
Deputy Director (Quality)

Dr. Vikram Mathews
Director

CMC and Quality

CMC is one of the largest hospitals in the country to be accredited and re-accredited by NABH.
Nursing Service  has Nursing Excellence by NABH. All Labs are accredited by NABL. In 2015  and
2020, CMC was awarded with the prestigious <D.L Shah award - Gold= for clinical audits and
<Continuous Quality Improvement in CSSD=. In 2018, CMC received the <BMJ South Asian
award= for the best Quality Management Team of the year. In 2020, CMC was awarded <Worker
Safety= award by CAHO for taking utmost care of its employees during COVID 19 - pandemic.
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Vision of the hospital:
The Christian Medical College, Vellore seeks to be a witness to the healing ministry of
Christ, through excellence in education, service and research.

Specialities:
All specialities (medical, surgical and higher) are available in the institution. The
institution also has two rehabilitation centres, one for Physical medicine and other one
for mental health.

Activities for Centre for Quality Promotion
(CQP):

Christian Medical College Vellore was declared
as CQP by CAHO in 2019. 

Being a centre for quality promotion, CMC has
been hand holding and guiding all Mission and
rural Hospitals in the country towards quality
improvement and accreditation. CMC Vellore
helped Scudder Memorial Hospital, Ranipet,
NIMHANS, Bangalore towards accreditation
and many more that includes Schieffelin
Institute Of Health Research & Leprosy Centre,
Karigiri, Vellore. CMC has guided many
hospitals towards NC closure for their
assesments. Our faculty have contributed as
trainers in several master class programs,
training programs and webinars conducted by
CAHO. 

Unique differentiator:

CMC Vellore offers treatment for all specialties and under one roof ensuring patient
convenience. CMC is consistently rated as one of the best Hospitals and Medical
colleges in India according to the leading journal rankings and Government of India
Ranking. CMC holds many records for being the pioneer in the country and in the world.
Which includes:
i) performing the first reconstructive surgery for leprosy in the world (1948), 
ii) performing the first successful open-heart surgery in India (1961), 
iii) performing the first kidney transplant in India (1971), 
iv) performing the first bone marrow transplantation (1986) in India, 
v) performing the first successful ABO incompatible kidney transplant in India (2009).

Quality in healthcare is not just a
desirable attribute; it is an
essential component that directly
impacts patient outcomes, safety,
and overall organizational
effectiveness.

Dr. Lallu Joseph
Quality Manager
& Assoc. GS

Contact Details

Christian Medical College
Vellore, Ida Scudder Road,
Vellore 632004

directorate.qmc@cmcvellore.ac.in

0416 – 2282437
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Largest dedicated Orthopaedic & Plastic Surgery Centre in India .
650 bedded hospital with modern facilities.
38 Operating Rooms & 50 Intensive Care Beds 
250 specialist doctors providing round the clock services.
Over 3 million outpatients and 3 lakh surgeries over 25 years.
Recognized by <ISOC= as one of the top 15 centres in the world.
Accredited by NABH.
World renowned research institute for orthopaedic & plastic surgery.
Bone, Tissue & Skin Bank. 
Recipient of Asia Pacific Quality Award, IMC Ramkrishna Bajaj Award,
Rated the Best Orthopedic Hospital by 8The Week9 8 Times in a Row, 2023

ORTHOPAEDIC & SPINE SURGERY PLASTIC SURGERY, HAND SURGERY
 AND RECONSTRUCTIVE MICROSURGERY

l  l

l  l

l  l

l  

l  l  
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l   Complete Computer Navigated Solutions for 
Orthopedic Surgery.
 Deformity Correction in Spine.
 Key Hole Spine Surgery & Microsurgery
 with Intra-operative Spinal cord monitoring.
 Upper and Lower Limb Trauma Surgery.
 Joint Replacement, Reconstruction &
 Redo Surgery.
 Shoulder Surgery.
 Arthroscopy & Sports Medicine.
 Foot & Ankle Surgery.
 Paediatric Orthopaedic Surgery. 
Cerebral Palsy care.

 Devoted Spine Injury & Rehabilitation Centre.
 Specialized Gait Clinic.

 Microsurgery facilities for joining amputated 
fingers, hands and body parts.
 Exclusive unit for burns and post (after) 
burns deformity correction.
 Brachial plexus injury and Surgery for 
Paralyzed limbs.
 Limb Salvage Surgery in Diabetic Foot & 
Major Tumours.
 Hand Reconstructive Microsurgery.
 Dedicated Hand Therapy Department & 
Special Hand Surgery Services.
 Cosmetic Surgery, Breast Correction 
Surger y.
 Facial Deformity Correction and Complex 
Trauma Reconstruction.
 Breast cancer, breast reconstruction or for 
cosmetic surgery

313 Mettupalayam Road, Coimbatore 641043, India. Phone : +91 422 2485000, 4250000
Email: srs@gangahospital.com, sr@gangahospital.com

NABH

Activies Conducted in Past Year for CQP Planned Activities for CQP
Encouraged HCOs of Coimbatore, Erode belt to join CAHO
Promotion of CAHO in local meeting /IMA to target SHCOs. 
Paticipation in southzone programmes - Safety Day, Nurses Day, Breast Cancer Day etc.

Host more Training activities
Membership drive
Hands - on workshop

Ganga Medical Centre and Hospitals Pvt Ltd Ganga Women, Child & Medical Centre
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Kalyani Kidney
Care Centre
Erode, Tamil Nadu

Kalyani Kidney Care Centre, Erode, Tamil
Nadu - Erode is a 100 bedded NABH
Accredited Uro Nephro facility with over
20 years of expertise and experience in
healthcare. Due focus on giving quality
and safety treatment for our patients.
The Centre maintains state of the art,
standards for providing the highest
quality in all aspects of healthcare.

Dr M Prabhakar , 
MS, DrNB (Urology)
Managing Director /
Consultant Urologist /
Transplant Surgeon /
Andrologist

VISION FOR FUTURE

Kalyani Kidney Care Centre will become
the Most Preferred kidney care centre
in Western Tamilnadu by 2025 by
Offering High Quality Patient Care and
Adopting Advanced Technology

We have done 120 renal
transplants and more than
1200 RIRS (Retrograde
IntraRenal surgery) and more
than 11000 surgical under
Urology and Nephrology.

SPECIALITIES:

Urology - Laser lithotripsy, Pediatric
PCNL, TURP, TURBT, Urodynamics,
Andrology Nephrology - Renal
Transplant, Cadaver transplant, A.V.
Fistula, Hemodialysis/Online HDF,
Permcath insertion, Renal biopsy.
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ACHIEVEMENTS OF CENTRE IN QUALITY CONTROL:

First Hospital in India to get NABH Entry level in 2014.
First Hospital in Erode to get NABH Full Accreditation in 2016.
First Hospital in India to get CENTRE FOR QUALITY PROMOTION to Handholding 35
hospitals.
Got award from CII - Centre of Excellence Honours in Urology, Consecutive 3 years
Recognized centre by National Board for DrNB Urology.

KALYANI KIDNEY CARE CENTRE
104- Sampath Nagar Main Road , Erode - 638011
Ph : 0424 - 2266949 , 99425 26126



198 C A H O C O N  +  C A H O L A B C O N  2 0 2 4

Kauvery Hospital, Arcot Road, Vadapalani. 24/7 Helpline | 044 4000 6000 

Dedicated to exceptional healthcare, our hospital features cu ing-edge infrastructure
and advanced technology. With a focus on your health and comfort, trust us for top-
quality clinical care delivered with compassion and excellence.

CHENNAI TRICHY HOSUR SALEM TIRUNELVELI BENGALURU |  |  |  |  | 

A New Age Quaternary Care Hospital with
Advanced Centres of Excellence & 24/7
Emergency, Trauma and Critical Care

Heart Institute

kauveryhospital.com

VISIT OUR WEBSITE

250-BED QUATERNARY CARE HOSPITAL
at ARCOT ROAD, VADAPALANI

Centres of Excellence

Lung Institute 

Institute of 
Neurosciences 

Institute of
Orthopaedics

Heart and Lung 
Transplant Centre 

Liver Disease &
Transplant Centre

Kidney Disease &
Transplant Centre

Advanced
Radiology
Centre

Fertility Centre
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FOCUS
To become a Centre for excellence in Andhra Pradesh and handhold other smaller organizations in
this tri-state region in improving the quality of care through accreditation

ABOUT :
We are NMC recognized Medical College having both UG and PG Medical courses on an 85+ acres,
lush green integrated campus housing a 750 bed tertiary care hospital with state of art medical
facilities. Our campus is 98 km from Bangalore, the nearest city and airport. It is also easily
accessible by rail and national highway. This hospital is the only multispeciality, tertiary care
hospital in this rural tristate region of Andhra Pradesh, having both Tamilnadu and Andhra Pradesh
government schemes and caters to a population of more than 200 villages. We envisage that our
institution will become a leader in quality of healthcare delivery and play an important role in
nationwide policymaking.

OUR SPECIALITIES:
24 hour Emergency and Trauma care, ICUs, High Risk Obstetric Care, Neurosurgery, Dialysis,High
end diagnostics like CT and MRI, Anaesthesiology, Cardiology, Critical Care, Dental Sciences,
Dermatology and Venereology, Diabetology, Emergency Medicine, General Medicine, General
Surgery, Intensive Care Unit, Nephrology, Neonatology, Neurosurgery, Obstetrics & Gynecology,
Ophthalmology, Orthopedic Surgery including, Joint Replacement Surgery & Arthroscopy,
Otorhinolaryngology, Pediatric Surgery, Pediatrics, Plastic Surgery, Psychiatry, Respiratory
Medicine, Urology, Vascular Surgery.

CAHO
Being an institutional member and the first CQP in Andhra Pradesh, CAHO’s problem-specific and
extensive training programs conducted through the difficult times of COVID were highly beneficial
to all our staff.
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Kuppam, Andhra Pradesh
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Dr Suresh
Krishnamurthy
Medical Director
PESIMSR

Dr Sangeetha K
Head QMS and
Accreditation
Coordinator
PESIMSR

Happy to serve the
poorest of poor patients 
in the tri- state rural
setup, where there is no
access to tertiary care
services at 60 km radius
& the community lacks
services including 24
hour Emergency.

Quality is achieved as
result of sincere efforts,
high intention,
intelligent direction and
with everyone making it
their responsibility.
Change and challenges
are the constants, but if
we continually strive as
a team, we can take the
next step towards
improvement.

HIGHLIGHTS
PESIMSR Hospital is the 1st Medical College Hospital in the State of Andhra Pradesh
accredited by both NABH & NABL.
It’s the only Mult speciality hospital in the tristate region of AP and is recognized by both
Tamilnadu and AP government schemes.
Largest provider of critical care with adult ICU, Cardiac ICU and NICU of around 95 beds

CQP Activities 2023 to 2024 
Safety week was conducted from 19/09/2023 to 25/09/2023.
Total staff educated :1700 
Around 3500 Patient and families participated 
Guest lectures, quizzes, extempore speech, video and poster competitions were held
throughout the week. 
A rally was conducted on patient engagement in healthcare from PES to Kuppam. 
Physiotherapy week:
A week-long program to bring awareness to general public about physiotherapy was
conducted. Students, doctors, patients and families were the beneficiaries. 
Mental health day program was conducted as part of awareness creation on mental health in
the community.
Fire and non-fire emergency training: Around 1000 staff were trained



 

PUSHPAGIRI VITREO RETINA INSTITUTE 
SECUNDERABAD | VIZIANAGARAM | YSR KADAPPA 

 

We are a world-class eye hospital 
committed to providing affordable, 
high quality eye care to all WITH A 
NOT-FOR-PROFIT FOCUS in the 
states of Telangana and Andhra 
Pradesh, India, since 2007. 

Our Services, Reach and Achievements 
Our state-of-the-art facilities and highly skilled medical professionals
ensure that every patient receives the best possible care. 

A Gift of Sight: A Reason to Smile 

pvri.india@gmail.com, csr@pvri.org www.pvri.org 

R. Govind Hari 
Chairman, Pushpagiri Group

of Eye Hospitals 

Contact us today to schedule an appointment and
experience the highest standard of eye care services.
Join us in saving lives from the darkness. 

+91 63025 53384 
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Fr. Johnson
Vazhappilly CMI
Executive
Director & CEO,
Rajagiri Hospital
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Kochi, Kerala

What do you believe should be the
roadmap for quality for India in the
next 1-2 years?

In India, quality of care differs across
states with a few select institutions
doing well. However, nearly 2/3 of
preventable deaths are due to poor
quality. The unpredictable cost of
quality in India is a major challenge
that needs to be overcome to build
trust in healthcare.

India requires a convergence of health
care delivery planning, process
standardization, integrated information
system, financing, task delegation, and
team-based expertise with quality
being at the center of policy decisions
to make healthcare more accessible,
affordable and inclusive.

About Rajagiri 
Rajagiri Hospital is a 600-bed JCI and NABH accredited
quaternary healthcare institution nestled in the green
foothills of Kochi. Driven by the vision <to give life
abundantly=, we have touched over 2 million lives through
the dedication and expertise of our healthcare team.
Quality and Patient Safety are the cornerstones on which
our institution has been established. 

Focus of Center
The Rajagiri Group has been a doyen of educational
excellence for over eight decades. Rajagiri Hospital too, is a
prestigious centre for medical, nursing and para-medical
education through our regular and short-term academic
courses. We are also a training centre for quality
promotion.

CQP Activity
2022 CAHOCON Pre conference done at Rajagiri on
Infrastructure Utility Services in Healthcare-critical
issues.
CPQIH Advance Training attended by 7 members from
Rajagiri
Rajagiri Hospital organizing monthly CAHO ISQua
webinar, we include external Hospitals along with
internal Participation.



209C A H O C O N  +  C A H O L A B C O N  2 0 2 4

SPECIALITIES 
Anesthesiology                                                                                                       
Bariatric Surgery
Cardiology
Cardio-thoracic & Vascular Surgery
Clinical Hematology & Haemato- Oncology
Clinical Immunology & Rheumatology
Clinical Pharmacology
Cranio Maxillofacial, Implantology and
Dental Surgery
Critical Care Medicine
Dermatology
Emergency Medicine 
Endocrinology
E.N.T, Head and Neck Surgery
Forensic Medicine 
Gastroenterology 
Haematology & Clinical Pathology
Histopathology and Cytology
Hepatology & Transplant Hepatology
General Surgery 
GI,  Hepato-Pancreato-Biliary and Multi-
organ Transplant Surgery
General Medicine
Interventional Radiology
Medical Oncology & Haemato Oncology
Microbiology
Nephrology
Neurology & Interventional Neurology
Neuro Surgery
Neonatology 
Obstetrics & Gynecology
Surgical Oncology
Orthopedics & Spine Surgery
Ophthalmology
Pain & Palliative Care
Paediatric & Paediatric Critical Care
Paediatric Neurology
Paediatric Surgery
Psychiatry & Clinical Psychology
Physical Medicine & Rehabilitation
Pulmonology
Plastic, Reconstructive & Microvascular
Surgery
Stem Cell Transplant
Transfusion Medicine
Trauma services
Urology 
Organ Transplant
Executive Health checkup
Radiology
Radiation Oncology
Nuclear Medicine & Molecular Imaging
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Chengalpattu, Tamil Nadu

Dr Anuradha Pichumani
Executive Director
Associate Faculty, Ariadne Labs,
Harvard
Board member ISQua
Board member ASQua

How do you plan on expanding the CQP program in
your organization?

CAHO’s programmes on Nursing Communication,
HIC practices and CPQIH have been very useful for
hospitals in Tier 2 and 3 towns. 
By adopting and implementing best practices such
as Early Warning Score, WHO Safe Childbirth
Checklist and Experience-Based Co-Design, we hope
to inspire and mentor other hospitals to adopt such
standardized toolkits in their operations.
Conducting the Sree Renga Monthly Quality Meet
Engaging with Quality teams of all small & medium
private hospitals, Government & all Private medical
colleges in Chengalpattu district.
Conducting World patient safety day activities
involving all Government District hospitals, PHC s
Government Medical college in collaboration with
the District Quality Assurance Committee DQAC
SRH as a CQP centre would be collaborating with
Ariadne Labs at Harvard University, USA and other
Hospitals from various states in India for
conducting a Quality improvement project on the
Implementation of WHO safe childbirth checklist in
Labour rooms to improve Patient safety.

Sree Renga Hospital is a 32-year-old multispeciality
hospital established by a first-generation doctor
couple to meet the unmet medical needs of a semi-
urban neighbourhood in Chengalpattu District,
Tamilnadu, India. The focus of the hospital is to
provide affordable care with Quality and Patient
safety practices with ethics and good values.

Highlights 

First hospital in Tamil Nadu to get NABH
Accreditation under Main standards, under 50
beds. First hospital in the district to be NABH-
and NABL-accredited, besides being the first to
provide Dialysis, Laparoscopy, treatment for
infertility-IVF and telemedicine. 

The hospital’s core focus is on Diabetology,
Obstetrics, Gynaecology and Fertility
treatment, along with specialists in
Endocrinology, Gastroenterology, General
Surgery, Oncology, Orthopaedics, Paediatrics,
Respiratory Medicine and other departments.

Strong focus on Quality and patient safety with
ethical values to deliver person centered care
for the community.

CQP Highlights

Qualtech Prize 2022-Healthcare (QIMPRO &
CAHO) - Won First Prize for Presenter and QI
Project conducted by SRH.

Dr K P Pichumani
Managing Director



Invited to present in a session at ISQua conference at Brisbane in 2022 on - QI project done in
Sree Renga Hospital.
First in the District - Organized World Patient Safety Day in Chengalpattu District involving
medical colleges & all Government District hospitals
Monthly Quality Meeting : Attended by quality team from government medical college/private
medical colleges/private hospitals. 
Discussion on various topics on patient safety and quality.

CQP Activities

Mentored and coached a neighbouring hospital to obtain NABH Certification. 
Coordinated and conducted training programmes on quality standards implementation with
CAHO and DME and 5 Government Medical colleges in Tamilnadu-Kilpauk medical college,
Omandurar government medical college, Chengalpattu medical college, Madras Medical
college, Stanley govt medical college.
Supported and handheld the Chengalpattu Government Medical College Hospital with their QI
initiatives. 
Organized World Patient Safety Day 2022 programmes in the Chengalpattu District involving
all Government District hospitals, PHC s Government Medical college in collaboration with the
District Quality Assurance Committee DQAC, under the leadership of the District Collector.
SRH as a CQP centre has collaborated with CAHO, Ariadne Labs at Harvard University USA and
nine Hospitals in Chennai for completing the Implementation of WHO safe childbirth checklist
in Labour rooms to improve Patient safety.

Implementation of Person Centered Care in SRH 

Providing care that is respectful of, and responsive to, individual patient preferences, needs and
values, and ensuring that patient values guide all clinical decisions.

"Redesign of Health Care "
PCC in Dialysis- Experience Based Co-design EBCD
Labour room - WMTY
Birth companion project – PDSA
 PCC in Pharmacy – Patient Journey -PJ + EBCD -
Collaboration with Community
Patient engagement in patient safety
Personalized Proactive Care Using Digital Tool For PCC - Tele-Radiology \Tele-
Ophthalmology\Telemedicine \Remote patient monitoring technologies \Electronic Health
Records
PREM Tool
PROM Tool
Person and Family Centred Advisory Council (PFCAC) Senior citizen club, quality improvement
projects, patient safety projects, patient experience projects, empowering patients and,
community participation 
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Zamindar Microsurgical
Eye Centre Bangalore, Karnataka

How CAHO program is beneficial to our
organization?

By becoming Centre for Quality Promotion for
CAHO we get the opportunity to invite,  share,
learn and teach quality practices with other
eye care professionals. CAHO programs have
been a great support for training our staff in
quality and patient safety.

Established in 1997, Zamindar Microsurgical Eye Centre
has been providing world-class eye care services to
patients in and around Bangalore for last 27 years.
Zamindar’s Microsurgical Eye Centre believes and
adheres to its motto “Quality is not an accident but a
result of intelligent efforts. We are a team of 50 led by
Dr. Samina Zamindar, M.S., D.O (Ophth), 8 Doctors and
8 optometrist. With a success rate of 99.9 % in
performing cataract operations, we are quality
providers of the best-in-class eye care services making
us one of The Trusted Eye care Hospitals in Bangalore.
We have served over 2,00,000 patients by providing
them with best-in-class eye care. We were recently
awarded with the Patient Friendly Hospital 2022 award
from The Association of Healthcare Providers of India.

We operate out of 3 locations:
Jaibharat Nagar
Kalyan Nagar 100ft road
Kalyannagar Prema Plaza 

New Unit Inauguration:
Zamindar Children's Eye Centre, (ZMEC 4) GK arcade
252, No 4C-1016, 1st block, HRBR layout Kalyannagar
was inaugurated on 17th March 2024 by Dr Shalini
Chandrashekar Nooyi, MD (Ped), MD (Commed), MAMS,
Principal and Dean, Ramaiah Medical College,
Bangalore Professor, Dept of Community Medicine
&Technical Advisor - Ramaiah International Centre for
Public Health Innovations & Prof. (Dr) P. Balakrishna
Shetty, MBBS | MD | DNB Radiology, Director and Chief
of Radiology, ISHA DiagnosticsFellow in Paediatric
Radiology, University of Texas & Vice Chancellor, Sri
Siddhartha Academy of Higher Education. (Deemed to
be University).

Our services:
Comprehensive Eye Care, Cataract, Medical Retina,
Glaucoma, Cornea, Oculoplasty, Pediatric OPD

Dr. Samina F. Zamindar
Medical Director
Zamindar Microsurgical
Eye Centre

Our Motto 
Quality is not an accident but a result of
intelligent efforts.

 Our Vision & Values
Zamindar Microsurgical Eye centre is
committed to provide holistic treatment by
promoting wellness, prevention and world
class care in the field of Ophthalmology to all
classes of society. We envision a world where
everyone can access healthy and affordable
eyecare. Our values are Honesty in practice,
Sincerity of service and Respect for all.

We want to encourage more eye care
professionals to adopt patient safety
protocols by sharing our best practices in
Standard operating procedures in eyecare.
Our vision is To reduce the burden of
avoidable blindness by early diagnosis and
treatment of eye diseases in children.  Free
OPD for needy children on all Thursdays from
9.00 am to 7.00pm
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Highlights of our Hospital: (Any 3 in Bullet Points)
27 years of eyecare
NABH Accredited
Patient Friendly Hospital awarded by
Association of Health care providers of India
(AHPI)

Highlights of CQP activities: (Any 3 in Bullet
Points)

Conducting Observe Understand Change OUC
training every year
We are open for observation of best practices in
quality n patient safety 
Monthly Quality Meetings
In the last year 15 participants have participated
in our OUC programs

Highlights of Activities in 2023-24. 
Invited to run a session on Patient Safety with
using Failure Mode Effects Analysis (FMEA) tool  
at Sankara Eye foundation where quality
champions from Sankara Eye Foundation and
across India participated
Invited to talk about Benefits of Accreditation at
Ramaiah Memorial Hospital on World Patient
Safety Day 
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Bengaluru, Karnataka

How do you plan on expanding the CQP
program in your organization?

Develop BBH as the resource center for the
CQP program and to reach out to the mission
hospitals with the knowledge and expertise as
they embark on their quality journey.

Dr. Spurgeon R
Director CEO

Highlights 
BBH is the first mission hospital in the
country to receive accreditation by the
National Accreditation Board of Hospitals
(NABH) and the National Accreditation
Board of Laboratories (NABL) from the
Quality Council of India for delivering
high-quality patient care.
Annually 16% of the patient services
revenue which is about 46cr is set aside
for poor patient care in BBH.
BBH is proud of it’s committed workforce
which encompasses a team comprising of
350 plus Doctors and over 650 nurses with
an overall strength of over 2000 staff
united by purpose to deliver
compassionate services to all patients who
enter our portals.
The latest addition in medical technology
in BBH is the state of the art facility in
radiotherapy treatment with VARIAN
TRUE BEAM LINAC machine.

<Preserving lives since 1973= embodies the mission of
Bangalore Baptist Hospital. We are a 450-bed tertiary
care teaching hospital. BBH lays its footprint in the
community by reaching out to 1million population in the
Bangalore Urban and 2.5 million in Bangalore Rural
community. 

BBH started it’s first satellite hospital: Express
Healthcare Kothanur which was started keeping in mind
the needs of the expanding city and with the sole
purpose of delivering affordable and accessible
healthcare to the targeted population in that vicinity.
This facility is situated approximately11kms from the
main facility and channels sicker patients to the main
facility. We have started a 50 bed hospice at BBH
Devanahalli, which focuses on providing care, comfort
and quality of life for the dying.

In keeping with our mission, we would like to continue
to impart training to other healthcare organizations on
the NABH standards and provide them with the
necessary assistance in their journey toward
accreditation.

The trainings provided for other hospitals:

Future Leaders from various hospitals were
trained on <Healthcare Quality and Safety= for the
35th HEALTHCARE MANAGEMENT
DEVELOPMENT PROGRAMME conducted by CMAI
in September 2023
We conducted training for 103 participants
representing 26 institutions on <Patient
Experience & Feedback Management System= at
the Patient Experience Workshop conducted in
BBH in February 2024.



MEDICAL SERVICES

Anesthesiology
Community Health
Clinical Psychology
Dentistry
Dermatology
ENT
General Surgery
Internal Medicine

OBs/Gyn including Care of high risk
pregnancy
Ophthalmology
Orthopedics
Paediatric
Palliative Medicine
Psychiatry

SPECIALITY SERVICES

Arthritis & Joint Replacement
Bariatric surgery
Bone Marrow Transplantation
Cardiothoracic surgery
Cardiology (with Cath lab services)
Electro Physiology Services
Clinical Hematology
Critical Care Units
Developmental pediatrics
Endodontics
Gastroenterology – Medical & Surgical
G I surgery
Geriatrics
Gynaec Oncology
Orthodontics
Plastic & Reconstructive surgery
Paediatric Surgery
Paediatric Orthopedics
Prostodontics
Periodontics
Pedodontics
Paediatric Allergy, Immunology &
Rheumatology
Paediatric Dermatology
Paediatric Endocrinology
Physical Medicine & Rehabilitation
Pediatric Genetics
Pediatric Pulmonology

Hand surgery
Hemato Oncology
Head and Neck Oncology
Infertility Medicine
Interventional Radiology
Minimal Access Surgery
Medical Oncology
Nephrology
Neurology
Neurosurgery
Oral Medicine & Radiology
Oral and Maxillofacial Surgery
Renal Transplant
Liver Transplant
Pediatric Neurology
Paediatric Ophthalmology
Paediatric Clinical Psychology
Paediatric Cardiology
Pulmonology
Preventive Health Care
Radiation Oncology
Sports Medicine & Rehabilitation
Spine Surgery
Surgical Oncology
Urology, Andrology & Sexology
Vascular surgery
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BBH is a tertiary care multispecialty hospital which provides a myriad of services which includes
all the major super-specialties like cardiology, nephrology, neurology, plastic surgery, oncology,
bone marrow transplantation, renal transplantation etc. We are taking up many advanced
craniofacial reconstructions and have started a multidisciplinary pain clinic. 

SPECIALITIES AT BBH
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C E N T R E S  F O R  Q U A L I T Y  P R O M O T I O N

AJ HOSPITAL & RESEARCH CENTRE
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C E N T R E S  F O R  Q U A L I T Y  P R O M O T I O N
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K N O W L E D G E  P A R T N E R S
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T I T L E  S P O N S O R

P L A T I N U M  S P O N S O R
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 nnolead

G O L D  S P O N S O R

S I L V E R  S P O N S O R
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B R O N Z E  S P O N S O R

D E L E G A T E  K I T  P A R T N E R
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DOCNDOCcreative labs

T E C H N I C A L  P A R T N E R

A S S E S S M E N T  P A R T N E R

D E S I G N  P A R T N E R
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M E D I A  P A R T N E R

A P P  P A R T N E R  

E V E N T  P A R T N E R

"EXECUTIVE
DIALOG
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P R E M I U M  P L A T I N U M  S P O N S O R

P L A T I N U M  S P O N S O R

D I A M O N D  S P O N S O R

K N O W L E D G E  P A R T N E R

G O L D  S P O N S O R
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S I L V E R  S P O N S O R S

B R O N Z E  S P O N S O R S

D E L E G A T E  K I T  P A R T N E R S

P A R T N E R S
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SEE YOU AT
CAHOCON 2025

DELHI


