
Do You Want to Become a 

Patient Safety Officer ?
- Attend this program Online

Date : 6th-7th July 2024 Time :

 Introduction to patient safety
Establishing patient safety program
Roles and responsibilities (patient safety officer, clinical safety officer, champions)
International and national patient safety goals
Patient safety issues -       

             

Incident reporting, RCA, corrective and preventive action 
Risk management and FMEA
Leadership in building the culture of safety
Conducting safety committee meetings, minutes and communication
Patient engagement in safety
Error disclosure
Second victim

# Systems to be established, Audit, training, documentation
# Patient identification, effective communication, medication safety, pressure sores,                        
management of lines and tubes, surgical & procedure safety, safe childbirth, patient falls,
clinical alarms, VTE 

10

9 am - 5 pm



Faculties 

Dr. Shweta Prabhakar 
Head Quality & Patient safety, 
Fortis Hospital Mohali -Punjab

Dr. Sanjeev K Singh
Medical Director, AIMS Faridabad, 

Chief Medical Superintendent, 
AIMS Kochi

Dr. Suneel C Mundkur
Professor, Paediatrics, 

KMC Manipal

Dr. Anuradha Pichumani
Executive Director, Sree Renga Hospital, 

Chengalpattu, Tamil Nadu 

Ms. Gracy Mathai
Chief Executive Officer, 

Baby Memorial Hospital, Calicut

Dr Lallu Joseph
Secretary General, CAHO 

Associate GS & Quality Manager, 
CMC, Vellore

Dr. Nirmal Frederick T
Managing Director, 

Nirmals Eye Hospital, Chennai 

Dr. Parivalavan Rajavelu 
Consultant Surgeon, 

Sundaram Medical Foundation, Chennai



Dr. Suvin Shetty
Consultant Pathologist & Head

Laboratory Medicine, 
Dr LH Hiranandani Hospital, Mumbai

Dr. Pratheesh Ravindran
Professor & Head, Neurosurgery

Mahatama Gandhi Medical College & 
Research Institute

Mr Gaurav Loria
Group Chief Quality Officer & Head

Operations Vice President, 
Apollo Hospitals

Ms. Shobana Narayanan
COO, 

Chennai Ortho and Spine Center Chennai 

Dr. Anna George
Head Quality
Aster, India

Dr. Janhavi Shah 
Medical Superintendent, 
Bhatia Hospital, Mumbai

Ms. Rashmi Srivastava
Vice President - Group Quality and 

New Initiative, Narayana Health

Dr. Sushila Kawade
Head Operations & Quality 
Royal Mudhol Hospital and

Research Center, Pune

www.caho.in/training-program
Non Members – 5000 INR CAHO Members - 4500 INR 

Register Now

REGISTRATION FEES (INCLUSIVE OF 18% GST]

http://www.caho.in/programform/492/patient-safety-basic
https://www.caho.in/programform/679/patient-safety-basic

