
 

For any support/queries related to the project, please reach out CAHO Help Desk: +91 98703 18781; E-Mail: cahoace@gmail.com. 

For 3MSM Healthcare Academy related queries, please write to: 3mhcbcare.in@mmm.com  

  

Frequently Asked Questions (FAQs)  

  

Q: What is ACE program?  

A: Awareness – Compliance – Excellence (ACE) program is a Quality Improvement Program 

offered to the Healthcare organizations to upgrade the Standards of practice in the CSSD 

facilities. This program is designed in a way that it will help in uplifting of the knowledge and 

skills of the CSSD professionals via continuous learning programs, consultation by the subject 

matter experts. The program is inclusive of auditing, gap analysis, training, certification of the 

CSSD Facilities and recognition by the CAHO.   

  

Q: How long does the ACE 2022 program run for? 

A: ACE kickstarts from 15th June 2022 to 15th Feb 2023. The brochure has the complete 

timelines of the various phases that are to be completed within the mentioned duration.  

  

Q: Is it a paid program?  

A: Yes, it is a paid program (Rs. 10,000) valid for the year ACE 2022 cycle. The registration 

fee includes all charges incurred for the ACE Certification courses, Virtual and physical audits.  

  

Q: Who can register for ACE?  

A: Any hospital which has a functioning CSSD would be able to participate in ACE. There are 

four categories for registrations which are briefed on the ACE Flyer.  

  

Q: How will I know if the payment for the registration has been 

completed?  

A: The registered E-Mail IDs (Hospital Administrator and the CSSD Head of the respective 

hospital) provided at the time of registration would receive payment confirmation and 

participation acknowledgment mailer from CAHO.  

 

Q: Can the hospital make payment by cheque mode for the ACE 

Program? 

A: No, the payment must be made only through the payment gateway(s) made available at the 

time of registration on the CAHO website. 
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Q: Do we need to make any additional payment for registering to the 3M 

Healthcare Academy to access the ACE courses?  

A: No. The registration fees of Rs 10,000/- includes all charges incurred for the ACE 

Certification courses, Virtual and physical audits. 3M India is the Technical Guidance Partner 

for ACE, and the courses are made available on 3MSM Healthcare Academy.   

  

Q: What are ACE certification courses?  

A: There are 2 online Courses- Basic and Advanced. All the interested members of the 

registered hospital can access these courses and get ACE Course completion certificate. 

More details on the ACE courses are available on the flyer. 

  

Q: How do I keep track progress made by hospital in the ACE program?  

A: Updates would be shared by CAHO team on the progress made by the hospital to the 

registered email IDs (Hospital Administrator and the CSSD Head of the respective hospital).  

  

Q: Where do I take up the educational courses mentioned?  

A: All the educational courses will be taken up on the 3M Healthcare Academy website. You 

will have to ensure all your CSSD team members register individually to gain access to the 

courses. Kindly opt-in while registering on the 3MSM Healthcare Academy, to get the mail 

notifications and reminders on the educational courses.   

  

Q: Who are the faculties for the ACE courses? 

A: Below is the list of faculties for the ACE courses who are renowned CSSD professionals 

from the industry and subject matter experts from 3M Technical Team. 

• Kavitha Kulkarni: Scientific Affairs & Education, Medical Solutions Division, 3M India Ltd   

• Pooja Murali: Application Engineer, Device Reprocessing 3M India Ltd   

• Nandini Krishnamurthy: Senior CSSD professional with more than 43 years of rich 

qualitative experience in Hospital Services.   

• Gauri Bhatia: A Senior CSSD professional with 35 years of experience in CSSD. CS 

Supervisor Certification course from IAHCSMM, Purdue University, Pennsylvania. 

• Naresh Kumar Yadav: CSSD Head, Sir Ganga Ram Hospital Delhi with 25 years of 

experience in CSSD.   
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Q: What is the eligibility for ACE training courses?  

A: For Basic course certification: It is mandatory for the CSSD Staff members with less than 2 

years of work experience to complete this course and receive the certification. For Advanced 

course certification: It is mandatory for the CSSD Staff members with more than 2 years of 

work experience to complete this course and receive the certification. 

 

Q:  How many members from my hospital can take up ACE Training 

courses?  

A: There is no limit in the number of members who can take up ACE Courses on the 3M 

Healthcare Academy. Please ensure to register members relevant to the CSSD department. 

  

Q: How do I get the ACE Basic/Advanced course Certificates?  

A: Everyone must complete the courses and ensure they secure 80% or above in the quiz to 

get the Course Completion Certificate. There is no Participation certificate facility.  

  

Q: How are the Hospital categories defined?  

A: The Healthcare Organizations are categorized as   

1. SHCO, Small Health Care Organizations - Private Hospitals with 10-100 beds.  

2. MHCO, Medium Health Care Organizations - Private Hospitals with 101-300 beds.  

3. LHCO, Large Health Care Organizations - Private Hospitals with more than 300 beds.  

4. GHCO, Government/Public Health Care Organizations with above 101 beds. 

 

Q: What is meant by the Self-Assessment Checklist?  
A: Every registered hospital would have to complete a short survey on the key 

practices/processes followed by their CSSD. The self-assessment checklist would be sent as 

a google form/Microsoft form to the registered mail ID (Hospital Administrator/CSSD Head).  

  

Q: Do I block dates for the audits?  

A: As we are nearing to the dates of the virtual/physical audits, a mailer would be sent to the 

registered Email IDs (Hospital Administrator and the CSSD Head of the hospital) to select their 

preferable audit dates post input from the assigned CAHO ACE Auditor.  
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Q: Do I need any software or platform to attend the webinars or the 

virtual audit?  

A: Not required. The webinars/virtual audits will be organized on Microsoft Teams or zoom.us 

meetings which can be easily installed at free of cost.  

  

Q: How does the hospital receive the ACE Certification for CSSD?  

A: The hospitals who secure 80% and above in the physical audit, would receive CAHO 

certified ACE certificates with the validity for 2 years.   

  

Q: Is there an additional cost to the hospital to pay for the Auditors travel 

and Auditing fees?  

A: No, the registration fee includes all charges incurred for the ACE courses, Virtual and 

physical audits.   

  

Q: Can the expenses towards ACE be reimbursed by CAHO or 3M India?  

A: All costs incurred by the participating hospital including registration fees or internet 

charges etc. shall be borne by the participating hospital without any recourse to CAHO/3M.   

  

Q: What is the ACE Regional Award concept introduced from ACE 2022? 

A: To recognize the efforts of the participating hospitals, "ACE Regional Awards" is 

introduced as a part of ACE'22. All states would be bucketed into one of the 4 regions- North, 

South, West, East. Within each defined region, a maximum of 5 hospitals would be recognized 

(2 LHCO, 1 MHCO, 1 SHCO and 1 GHCO). 

 

Q: How do I know which region I belong?  

A: Identify your region based on the hospital’s location/state. 

• North - Jammu & Kashmir, Himachal Pradesh, Punjab, Haryana, New Delhi, 

Uttarakhand, Uttar Pradesh, Rajasthan.  

• South - Tamil Nadu, Kerala, Karnataka, Andhra Pradesh, Telangana, Pondicherry, 

Andaman & Nicobar. 

• West - Maharashtra, Goa, Gujarat, Madhya Pradesh, Chhattisgarh. 
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• East - Bihar, Jharkhand, West Bengal, Sikkim, Arunachal Pradesh, Assam, Nagaland, 

Meghalaya, Manipur, Mizoram, Tripura, Orissa. 

 

Q: How many hospitals can be deemed winners for the ACE 2022 

program? 

A: From each of the 4 regions, we can have a maximum of 5 winners with restriction on the 

hospital categories (2 LHCO category, 1 MHCO category, 1 SHCO category and 1 GHCO 

category). So, a total of 20 Hospitals can be deemed as winners as a part of the ACE 2022 

program. 

Q: What do you mean by Awards for the Winners?  

A: On basis of the physical audit results, CAHO would invite the top scoring hospitals to 

recognize and reward them during CAHOCON 2023.   

  

Q: As a winner, I understand I must attend CAHOCON 2023 to receive 

the Winner award. What is the process for this?  

A: Once the hospital is notified as the Winner of the ACE program by CAHO, the 

representative/ CSSD Head from the hospital will attend the CAHOCON 2023 to receive the 

award. The travel and accommodation expenses to attend the conference is borne by the 

hospital without any recourse to CAHO or 3M India.  

 

Q: My hospital has got 80% and received the ACE certificate for the 2021 

cycle. What is the process to reapply as a part of the ACE 2022 program?  

A: ACE Certificate has a validity for 2 years. To maintain the ACE certification, hospitals must 

submit the quarterly Self- assessment reports with documental evidence. If the Hospital is still 

interested to participate again, they must register again by paying Rs 10,000 following the 

steps provided in the flyer. 

 

Q: What is the validity of the Basic and Advanced Course Modules (which 

is provided to individual participants)? Do they require recertification? 

A: There is no change in the course content at this moment, hence no recertification is 

required. New courses shall be added in 2023 which will be offered at a free of cost to all the 

registered hospitals.   


