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Certificate Program in
Patient Safety

ONSITE/ONLINE - 2 DAYS
Highlights

e Introduction to patient safety

e Establishing patient safety program

e Roles and responsibilities (Patient Safety Officer, Clinical Safety Officer, Champions)

e International and national patient safety goals

e Patient safety issues -
Systems to be established, audit, training, documentation, patient identification,
effective communication, medication safety, pressure sores, management of lines and
tubes, surgical & procedure safety, safe childbirth, patient falls, clinical alarms, VTE

e Incident reporting, RCA, CAPA

e Risk management and FMEA

e Leadership in building the culture of safety /\

e Conducting safety committee meetings, minutes and communication @‘\0
e Patient engagement in safety 0 @
e Error disclosure SNeo

e Second victim

Fees (inclusive of 18% GST)

5000 INR
10% discount for CAHO Members




