Healthcare
Sector

Skill Council

Committed to Safer Healthcare

‘CA H O

Certified Professional for Quality
Implementation in Hospitals (CPQIH - Advance)

ONSITE - 3.5 DAYS (RESIDENTIAL)

Eligibility Criteria : Basic CPQJH Certified professionals
Highlights

e NABH Terminologies and Definitions

e Thorough knowledge of NABH 5th edition full accreditation standards and
implementation with the right intent

e Quality tools and techniques, QIP

e Problem solving, 5 Why, CAPA, RCA

e Fire installations, AC requirements, medical gas

e Clinical audit, PROM

e FMS: Pre- Construction Risk Assessment (PCRA)

 How to conduct surveys — Culture of safety, Internal user satisfaction, Patient
satisfaction and Staff awareness

e Risk Management

e How to do Mock drills

e Group exercises - Internal audit, preparation of audit checklists

e Mock hospital audit, report preparation and presentation of audit findings

Successful candidates will be certified as Healthcare Quality Assurance Manager

Fees 15000 INR
| . ) 10% discount for CAHO Members
(inclusive of 18% GST) Accommodation charges additional as applicable




